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1. Turkey initially requested humanitarian assistance for Syrian refugees in Turkey 
through the EADRCC on 13 April 2012. Based on document OPS(EADRCC)(2012)0046, 
EADRCC started to coordinate support to Turkish authorities. A final report regarding 
Syrian refugees in Turkey was published on 17 December 2013, and was based on the 
information provided by Turkish side to the EADRCC. However, in 2014, the number of 
Syrian refugees in 22 temporary protection centres had reached up to 220.000 people, 
while the number of Syrians outside these centres was estimated to be around 800.000 
people. In light of this, Turkey decided to resubmit an international call for humanitarian 
assistance on 30 June 2014. The following information was provided. 

2. As a result of discussions among NATO International Staff, the Delegation of the 
Republic of Turkey to NATO and Turkish Authorities, is was decided to temporary 
close this request for international assistance. Depending on the development of 
the migrant situation a new request for international assistance could be made. 

3. The Government of the Republic of Turkey expresses gratitude to all countries 
that provided humanitarian assistance.  
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4. General Situation: 

Type of the Disaster : Flow of Syrian refugees into Turkey   
Date and Time the Disaster occurred : During last five years  
Location of the Disaster : Turkish side of the Syrian border 

 

 

5. Description of the situation: 

5.1. According to the report of Turkey`s Disaster & Emergency Management 
Presidency (AFAD), as of 23 of October 2017, 228.143 Syrians are sheltered in 21 
Temporary Protections Centers (TPCs). The highest concentration of Syrian 
refugees is in Sanlıurfa (75.957 people), followed by Kilis (27.634 people), Adana 
(27.750 people) and Gaziantep (24.879 people). 

Detailed information provided by AFAD: 
 

PROVINCE TEMPORARY PROTECTIONS CENTRES SET UP 
REFUGEES 
PRESENT 

Şanlıurfa 

Ceylanpınar (Tent TPC) 

Akcakale (Tent TPC) 

Harran (Container TPC) 

Suruç (Tent TPC) 

18.371 Tents 

2.070 Containers 

18.371 

23.836 

11.324 

22.426 

Gaziantep 

 Islahiye 1 (Tent TPC) 

Karkamış (Tent TPC)  

Nizip (Tent TPC)   

Nizip 2 (Container TPC)   

5.067 Tents 

908 Containers 

6.368 

5.581 
9.006 

3.924 

Kilis 
Öncüpınar (Container City) 

Elbeyli Besiriye (Container TPC)  
6.845 Containers 

12.341 

15.293 

Kahramanmaraş Merkez (Tent TPC) 5.006 Containers 17.681 

Hatay 

Altınözu (Container TPC) 

Yayladağı (Container TPC) 

Apaydın (Container TPC) 
Güveççi (Tent TPC ) 

 

824 Tents 

4.013 Containers 

 

8.297 

3.797 

5.048 

845 

 

Osmaniye 
Cevdetiye (Container TPC) 

Düziçi (Container TPC) 
4.108 Containers  

14.333 

974 

Adıyaman Merkez (Tent TPC) 2.305 Tents 8.872 

Adana Sarıçam (Tent TPC) 6.136 Containers 27.750 

Mardin Midyat (Tent TPC) 1.335 Tents 2.579 

Malatya Beydağı (Container TPC) 1.977 Containers 9.497 

 

TOTAL: 

 

21 TPC 
27.902 tents 

31.063 containers 
228.143 
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5.2. According to UNHCR information as 1 September 2016, to formalize and 
strengthen UNHCR’s long-standing cooperation, Foreign Minister Mevlüt Çavuşoğlu and 
High Commissioner Grandi signed a Host Country Agreement. 
5.3. According to UNHCR information as 6 January 2017, 3PR Turkey Country Chapter 
launched in Ankara with the Government of Turkey, the UN agencies and its partners as 
well as the participation of the media. 
5.4. According to UN Office for the Coordination of Humanitarian Affairs (OCHA) 
information as 31 March 2017, the sixth Steering Committee meeting of the EU Facility for 
Refugees in Turkey took place in Brussels to report on the progress made to date. They 
discussed the latest projects to support refugees, in particular the recently launched €34 
million Conditional Cash Transfer for Education project with UNICEF and a €5 million 
contract with the NGO Spark which will increase participation and equal access to higher 
education of vulnerable Syrian youth. Furthermore, seven new humanitarian projects worth 
€41.6 million have also been launched focusing on protection and access to health. So far 
out of the overall €3 billion allocated to the Facility, more than half has already been 
contracted in less than a year. Contracts have been signed for 46 projects in total worth 
over €1.5 billion, out of which €777 million has been disbursed so far to support refugees. 
 

5.5. Health. According to an AFAD report from 23 October 2017, there are 161 
physicians and 214 health care staff in TPCs: 
     HEALTHCARE 

In TPCs Countrywide healthcare services 

Physicians Healthcare staff Policlinics 
Referrals to 

hospitals 
Hospitalized Births Surgeries 

161 214 25.919.750 918.694 1.143.393 224.750 953.466 

 

5.6. Education is one of the most complicated problems that faces the Syrian refugees 
outside camps.  
5.6.1 According to ECHO Factsheet as at January 2017, education in emergencies has 
also been identified as one of the priority areas for humanitarian aid. This is done through 
support to non-formal education and school transportation. In addition, the Commission is 
developing a plan to provide Education assistance through the ESSN, aimed at increasing 
enrolment and improving attendance for the most vulnerable children. 

5.6.2 According to an AFAD report from 23 October 2017, there are 508.846 
students and 13.643 teachers in TPCs: 

     EDUCATION 

Students Teachers Courses 

In TPCs 
Public 

schools 

Temporary 
Education 

Centers 
Total Turkish Syrian Total Vocational General 

80.742 183.000 245.104 508.846 1.013 12.630 13.643 75.902 146.967 
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5.6.3. Building on the ESSN, the European Union and UNICEF are now rolling out 
the Conditional Cash Transfer for Education (CCTE) project in Turkey. The EU 
commitment of €34 million will fund bimonthly cash transfers to vulnerable refugee 
families whose children attend school regularly. The project also includes a child 
protection component to ensure the most vulnerable refugee children continue to 
attend school and to ensure they receive complementary child protection services 
when needed. These projects are complemented by a series of other aid projects 
that have been launched in 2016 and 2017. 

6. Food. According to UNHCR information as 19 October 2016, WFP is currently assisting 
282,000 vulnerable Syrian refugees with its e-food card programme, jointly implemented 
with TRC in the South-East of Turkey. WFP, together with the TRC and the MoFSP, is 
preparing to roll-out the Emergency Social Safety Net, a multi-purpose cash assistance 
scheme. 
6.1. According to Regional Refugee & Resilience Plan 2017-2018, the strong partnership 
between the Food Security Sector, the Turkish Red Crescent (TRC) and the Disaster and 
Emergency Management Presidency (AFAD) has been instrumental in this process. 
Through the electronic voucher programme, since 2012, WFP/AFAD/ TRC/MoFSP 
reached 150,000 Syrians in 11 camps with 100 Turkish lira (TL) per month (50TL from 
WFP/TRC and 50TL from AFAD) and 130,000 Syrians in five provinces with 62 TL per 
month, effectively covering 100 percent of their food needs. 
6.2. According to ECHO Factsheet as at July 2017, the flagship humanitarian 
programme funded by the EU in 2017 is the Emergency Social Safety Net (ESSN), a 
debit card based social assistance scheme that will allow up to 1.3 million of the 
most vulnerable refugees to meet their most pressing basic needs. With initial 
financing of €348 million from the EU, the implementing partner, the World Food 
Programme, in collaboration with the Turkish Red Crescent and Turkish 
government institutions, is distributing electronic debit cards to refugee families 
through which payments are made directly to families.  
6.3 Luxembourg has offered 80 family tents on 18 August 2014. 
 
7. List of financial support to Turkey (as provided by AFAD), from 13 April 2012 
to 23 October 2017: 

UN ORGANISATIONS 

WFP  174.168.517  

UNHCR  171.996.419  

UNICEF  78.130.528  

IOM  7.019.688  

UNFPA  2.151.662  

UNIDO 551.000 

TOTAL  434.017.814 USD  
 
 
 

 
RED CRESCENT AND  
RED CROSS SOCIETIES 

 

IFRC  8.877.288  

GERMAN RED CROSS  5.889.840  

FINNISH RED CROSS  291.136  

DUTCH RED CROSS  2.467.572  

BRITISH RED CROSS  1.504.736  

SWEDISH RED CROSS  35.432  

NORWEGIAN RED CROSS  1.622.607  
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TOTAL  20.688.611 USD  

 

EUROPEAN COUNTRIES 

AUSTRIA 243.337 
BELGIUM  657.303 
CZECH REPUBLIC 1.819.937 
CROATIA 50.000 
FRANCE 145.426 

HUNGARY  26.667  

SLOVAKIA  45.739  
TOTAL 2.770.216 USD 

NGOs 

AMERICAN INTERNATIONAL MEDICAL CORPS 2.590 

ATS GROUP 21.533 

ARAB GULF PROGRAM FOR DEVELOPMENT  100.000 

BOSNIA-HERZEGOVINA HO MERHAMET MDD 
SARAJEVO  

210.000  

ISLAMIC COMMUNITY OF KOSOVO  68.830  
INTERNATIONAL NGO 4.997.446 

SAVE THE CHILDREN 124.822 

TURKSE CULTURELE EN SOCIALE 25.175 

TURKISH - HUNGARY BUSINESSMEN SOCIETY 57.716 

WINGS OF HELP 8.532.709 

TOTAL 14.140.821 USD 

 
OTHERS 

SOUTH KOREA 864.389 

SOUTH AFRICA 130.211 

PHILIPPINES 50.043 
QATAR 7.078 

COLOMBIA 650.000 

KUWAIT 200.000 

MALAYSIA 200.000 

SAUDI ARABIA 50.000.000 

THAILAND 30.000 

TUNISIA 7.551 

VIETNAM 1.099 

NEW ZEALAND 575.000 

TOTAL 54.715.371 USD 

GRAND TOTAL 526.332.833 USD 

 
 

8. The Euro-Atlantic Disaster Response Coordination Centre can be reached in 
the following ways: 

Telephone: +32-2-707.2670 

Fax :  +32-2-707.2677 

Mobile Phone: +32-475-829.071 

e-mail: nato.eadrcc@hq.nato.int 

Internet http://www.nato.int/cps/en/natohq/topics_117757.htm  

 

http://www.nato.int/cps/en/natohq/topics_117757.htm

