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1. Turkey initially requested humanitarian assistance for Syrian refugees in Turkey 
through EADRCC on 13 April 2012. Based on the document  
OPS(EADRCC)(2012)0046, EADRCC started to support Turkish authorities. The final 
report regarding Syrian refugees in the Turkey was published on 17 December 2013, 
based on the information provided by Turkish side to EADRCC. Since then, the 
number of Syrian refugees in 22 temporary protection centres has reached up to 
220.000 people, while the number of Syrians outside these centres estimated to be 
around 800.000 people. In light of this background, Turkey decided to resubmit an 
international call for humanitarian assistance. 

In accordance with the procedures at reference, EADRCC has received a 
disaster assistance request from Turkey on 30 June 2014 at 16:06 UTC. The 
following information was provided. 
 

2. General Situation 

Type of the Disaster : Flow of Syrian refugees into Turkey   
Date and Time the Disaster occurred : During last two years  
Location of the Disaster : Turkish side of the Syrian border 
 

3.    Description of the situation. 

3.1 Since the beginning of the conflict in Syria Turkey has maintained an open 
door policy for Syrians. Turkey continues to do its utmost in alleviating the plight of 
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the Syrians and have hitherto devoted more than 3 billion US Dollars for that 
purpose. 

3.2. By June 2014, the number of Syrians in 22 temporary protection centres has 
reached 220.000, while the number of Syrians outside these centres is estimated to 
be around 800.000. The total number of Syrians in Turkey is 1.020.000.  

3.3. The Disaster and Emergency Management Presidency (AFAD) announced that 
the highest concentration is in Şanlıurfa (72.085), followed by Kilis (37.781), 
Gaziantep (33.452) and Kahramanmaraş (16.422). Between 3-4 June 2014, 
140 Syrians entered the Temporary Protection Centers (TPCs) and 433 Syrians 
voluntarily returned home.  

3.4 .  In light of this background the Turkish authorities have decided to resubmit an 
international call for humanitarian assistance through EADRCC. 

3.5. Financial assistance has the highest priority over in-kind assistance due to 
transportation cost and the Turkish authority has opened bank accounts as shown 
below: 

Bank: T.C.ZIRAAT BANKASI 

Branch: ASAGIAYRANCI SUBESI 

TL Account (IBAN):        TR920001000820555555555037 
USD Account (IBAN):    TR650001000820555555555038 
EURO Account (IBAN):  TR380001000820555555555039 

Bank Swift Code:           TCZBTR2A 
 

Bank: T. VAKIFLAR BANKASI A.O. 

Branch: FINANSMARKET SUBESI 

TL Account (IBAN):        TR790001500158007299814612 
USD Account (IBAN):    TR480001500158048013341736 
EURO Account (IBAN):  TR260001500158048013341744 

Bank Swift Code:           TVBATR2AXXX 
 

Bank: T. HALK BANKASI A.S. 

Branch: BAKANLIKLAR SUBESI 

TL Account (IBAN):        TR890001200940800005000016 
USD Account (IBAN):    TR690001200940800058000109 
EURO Account (IBAN):  TR420001200940800058000110 

Bank Swift Code:           TRHBTR2AXXX 
 

3.6. Furthermore, for those who would like to make contribution in kind, the list of required 
items are listed below. 
 
4. The following requirements for international assistance have been identified: 
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Description For 50.000 
individuals 
(pieces) 

For 75.000 
individuals 
(pieces) 

For 100.000 
individuals 
(pieces) 

Medical equipment and mobile hospital equipment Continuous 
need 

Continuous 
need 

Continuous 
need 

Container house 10.000 15.000 20.000 

Tent for family accommodation 10.000 15.000 20.000 

Shower container  1.000 1.500 2.000 

WC container 1.000 1.500 2.000 

Refrigerator 10.000 15.000 20.000 

Freezer 1.000 1.500 2.000 

Ice machine 1.000 1.500 2.000 

Kitchen set for families 10.000 15.000 20.000 

Air conditioner 1.000 1.500 2.000 

Fan 10.000 15.000 20.000 

Blankets 50.000 75.000 100.000 

Mattress 50.000 75.000 100.000 

Pillow 50.000 75.000 100.000 

Bed linen 50.000 75.000 100.000 

Food (dry and canned food,  soft drinks, etc.) Continuous 
need 

Continuous 
need 

Continuous 
need 

Baby food Continuous 
need 

Continuous 
need 

Continuous 
need 

Diaper Continuous 
need 

Continuous 
need 

Continuous 
need 

Garbage container 1.000 1.500 2.000 

Children’s clothing 20.000 30.000 40.000 

Sports facility and equipment Various Various Various 

Large screen TVs for meeting areas 200 300 400 

Plastic table and chairs, bedchair to be used in tents 50.000 75.000 100.000 

5. Points of Entry:   

5.1 International Assistance Delivery Centers are established in Adana Sakir Pasa 
Airport (36058’55’’N35016’49’’E), Gaziantep Oguzeli International Airport 
(36056’52’’N37028’44’’E) and Seaport of Mersin (36048’02’’N34038’20’’E).  The 
coordination in advance is necessary with Turkish Disaster and Emergency Management 
Presidency. The aids should be sent only after the authorization of the Presidency is 
received. It is important that assistance is delivered to these centers as mentioned above. 
Assisting countries should apply to the Ministry of Foreign Affairs of Turkey.  

5.2 The Operational Point of Contact in Turkey is as follows:  

Name : Mehmet Besir KURMAZ 

Organization: Prime Ministry Disaster and Emergency Management Presidency (AFAD) 
Phone: +90 312 258 23 23 

Fax: +90 312 220 26 27  
E-mail: eydasdestek@afad.gov.tr 

mailto:eydasdestek@afad.gov.tr
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Name : Duty officer 

Organization: AFAD Disaster and Emergency Management Centre 

Address: Basbakanlik Afet ve Acil Durum Yonetimi Baskanligi 
Kizilirmak Mah. Ufuk Universitesi Cad.  
No: 12 Cukurambar/ Sogutozu/ Cankaya  
Ankara, Turkey 

Phone: +90 312 220 26 26 

Fax: +90 312 220 26 27  
E-mail: acildurummerkezi@afad.gov.tr 

Internet: www.afad.gov.tr 

 

Name : Anil KOCABAL 

Organization: Turkish Red Crescent 
Phone: +90 312 293 60 40 

+90 312 245 45 00 

Fax: +90 312 293 61 99  
E-mail: anil.kocabal@kizilay.org.tr 

6 Response co-ordination. 

6.1 With a view to providing a coordinated response to the stricken nation’s requirements, 
nations in a position to meet these demands, in full or in part, are invited to reply to 
the Ministry of Foreign Affairs of Turkey, with an information copy to EADRCC, by any 
of the communication means listed above and below. 

6.2 The Euro-Atlantic Disaster Response Coordination Centre can be reached in the 
following ways: 

Telephone: +32-2-707.2670 
Fax :  +32-2-707.2677 
Mobile Phone: +32-475-829.071 
e-mail: Eadrcc@hq.nato.int 
Internet http://www.nato.int/eadrcc/home.htm 
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