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Absenteeism
Accountability
Affirmative action
Appeal
Appointment
Apprenticeship
Arbitrariness
Artificial intelligence
Asset declaration

Attracting applicants

Awareness raising
Baseline

Behavioural risk
management

Benefits

Bonuses

Capacity building
Career management
Career path

Career-based system

Central HRM body

Change management
Civil service

Coaching

Code of ethics
Cognitive ability testing
Competencies

Competency needs
analysis

Competency-based
interviews

Competitive process
Complaint

Conflict of interest
Continuous Learning

Core management
functions

Corruption
Counselling
Creative thinking
Credit system
Delegation
Demand-driven training
Demotion
Digitalisation
Discipline
Discrimination
Dismissal
Distance learning

Efficiency and
Effectiveness

Emotional intelligence

@eluall

ddpaidl olazl
lzw)!

el oazl
sl

koYl 5l
89,411,581
osadizell Gzl
daegill

oolodl as
aSgladl Hblell 8)15)

(NEW]]

ol

lyaal <l

dugall 8 yuuall 8)l3]
odl Hlunell

ol Jle_aSlall eladl
el

815y &3S0l dgl
& yiull 35l gall

sl 8]

300l doasdl

ol az gl
AWV Dgludl Ggao
48 y=all 8)aall Hlus
Wlelasdl

0o Olalayl =i
Wlelasdl

ool e dlaall
Olelasil

il Olel 2l
SoSadl

ol Gyl
sosall_plsll
Al 81391 Wil

slwall

b gl

SN Sl

slexedl blas olas
gl

Cllal) dylerinl gyl
dadogll dz > o>
&bl

bl

Jeadll

= oo ksl
dJlaillg elas]

Ablall 54l

Employee engagement
Employee retention
Employment

Equal pay for equal work

Exit interview
Favouritism
Functional analysis
Gender balance
Good governance
Grievance
Harassment

HR administration
HR planning

HRM information system

HRM network
HRM tools
HRM unit

Human Resource
Management

Individual performance
In-house training
Integrity

Integrity plan
Interview

Interview rating sheet
Interview recording
Job advertisement
Job analysis

Job burnout

Job classification

Job description

Job design

Job enlargement

Job evaluation

Job rotation

Job satisfaction
Knowledge management
Leader

Management
Management style
Manager

Mentoring
Merit-based management
Meritocracy
Motivation

Nepotism

Open competition
Organisational culture
Organisational design
Orientation

Patronage
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Performance appraisal
Performance culture
Performance indicator
Performance monitoring
Performance objectives
Performance-related Pay
Political appointee
Political loyalty

Political neutrality
Politicisation
Position-based system
Probation

Professional autonomy/
independence

Professional development
Professionalism
Promotion

Public administration
Public policy

Public sector

Public service
Quality management
Recruitment
Redeployment
Redundancy
Remuneration
Retention

Rule of law

Salary

Secondment

Selection

Selection panel/committee

Self-learning

Senior public service/
Senior Civil Service

Strategic HRM

Strategic planning
Succession planning
Support personnel
Technical assistance
Training

Training evaluation
Training needs analysis
Transfer
Transparency
Turnover of staff
Volunteer
Whistleblower
Work environment
Workload

Workplace negligence
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