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From: : The Armed Forces of Ukraine (Support Forces Command) 
To : Points of Contact for International Disaster Response in NATO Allies and 

partner countries 
Euro-Atlantic Disaster Response Coordination Centre 
 

 
Request 

The Armed Forces of Ukraine (Support Forces Command) have submitted the following request 
for international assistance via NATO to address the consequences of the Russia’s full-scale 
aggression against Ukraine.  

In line with its obligations, the Euro-Atlantic Disaster Response Coordination Centre (EADRCC) is 
sharing this request with the Points of Contact for International Disaster Response in NATO Allies and 
partner countries. Nations in a position to respond to this request, in full or in part, are invited to reply 
to the Operational Point of Contact of Support Forces Command listed below, with copy to the 
EADRCC.  

The EADRCC is the point of contact at NATO for all follow-up related to this request. It can help 
coordinate offers and the delivery of assistance. 

General Situation 

Russia’s aggression against Ukraine has severely impacted the civilian population of Ukraine and 
significantly damaged housing, water and electricity supply, heating, and public infrastructure. The 
request seeks assistance in enhancing capabilities for humanitarian support, including the provision 
of water, food, and fuel supplies. 
  
Description of assistance required: 

Food storage equipment truck (trailer) is crucial for transporting and storing food. These items ensure 
that food meets safety and hygiene standards to prevent contamination and maintain optimal conditions 
from the point of origin to delivery.  
A water tanker truck (trailer) is essential asset for transporting large volumes of water to locations with 
a damaged or not functional water supply system, and for distributing that water for various purposes, 
including humanitarian relief efforts. 
Fuel truck (fuel tanker truck, fuel tanker trailer) is a vital tool for delivering fuel to remote or hard-to-
reach locations that conventional transport cannot access due to damaged infrastructure. These trucks 
are crucial for ensuring fuel supplies for rescue and utility services, as well as for maintaining the stable 
operation of essential services, such as water treatment plants, communication hubs, and 
transportation centers. 
 



 
The Armed Forces of Ukraine (Support Forces Command) is making a request for international 
assistance to secure the following items: 
 

 

 
 
 
 

Item Nr. List of needed items Quantity Picture (if needed) 

1 

Water tanker truck (with pump and hoses) with 
a capacity 4-20 m3 (used is acceptable, but it 

should be in working condition). Emission 
standards: EURO 2 or higher 

520 

 
 

2 
Water Tank trailer with a capacity 5-10 m3 

(used is acceptable, but it should be in working 
condition). 

1100 

 

3 

Isothermal food storage truck with a capacity 2-
20 tons (used is acceptable, but it should be in 
working condition). Emission standards: EURO 

2 or higher. 

600 

 

4 
Trailer food storage with a capacity 1,5-20 tons 
(used is acceptable, but it should be in working 

condition). 
1500 

 

5 

Fuel truck (with fuel pump, fuel meter, hoses, 
filter) with a capacity 6-12 m3 (used is 
acceptable, but it should be in working 

condition). Emission standards: EURO 2 or 
higher. 

2448 

 

6 

Tractor unit and fuel tanker trailer (with fuel 
pump, fuel meter, hoses, filter) with a capacity 
from 18 m3 and above (used is acceptable, but 

it should be in working condition). Emission 
standards: EURO 2 or higher. 

568 

 



 
 

Point of Entry: to be determined jointly between donor and The Armed Forces of Ukraine (Support 
Forces Command) 

Delivery point: to be determined jointly between donor and The Armed Forces of Ukraine (Support 
Forces Command) 

The Operational Point of Contact can be reached in the following ways: 

Name  Duty officer 

Organization The Armed Forces of Ukraine (Support Forces Command) 

Telephone: +38 093 668 3586 (Int Mil Coop Branch) 

E-mail: ksl_admin@post.mil.gov.ua  

 

The Euro-Atlantic Disaster Response Coordination Centre can be reached in the following 
ways: 

Telephone: +32 2 707 5108, +32 2 707 5109 (NATO Situation Centre 24/7) 
e-mail: nato.eadrcc@hq.nato.int (extended business hours) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Euro-Atlantic Disaster Response Coordination Centre (EADRCC) 
Tel: + 32 2 707 1003 (working hours) 

Tel: + 32 2 707 5108 / 5109 (outside working hours) 
Email: NATO.EADRCC@hq.nato.int 
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