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BOOKS
LIVRES

ADM NI STRATI VE AGENCI ES- - MANAGEMENT
Excel l ence in Governnment : Total Quality Managenent in the 1990s -
Arlington, VA : Coopers & Lybrand, 1990.
| SBN/ | SSN: 0944533019

Xii, 297 p. : ill.; 24 cm

I D nunber: 80006111 Type: M
Li brary Location: 65.012 /00078
Aut hor (s):

1. Carr, David K

2. Littman, lan D

Addi tional Subject(s):

1. | NDUSTRI AL MANAGEMENT

2. MANAGEMENT

I ncl udes i ndex.

"' This book gives hundreds of real-world exanples of how federal
state and | ocal governnents use TQM (Top Quality Managenent) nethods
to reach new heights of service quality, while saving mllions of

t axpayers noney'.

BUSI NESS COVMUNI CATI ON
Speaking Gobally : How to Make Effective Presentations Across
International and Cul tural Boundaries - London : Kogan Page, 1997.
| SBN/ | SSN: 0749422211

194 p. : ill.; 22 cm

I D nunmber: 80014687 Type: M
Li brary Location: 65.012 /00136
Aut hor (s):

1. Urech, Elizabeth

Addi tional Subject(s):

1. PUBLI C SPEAKI NG

"This book is vital reading for anyone who is faced with the task of
addr essi ng audi ences around the world. It enables both native and
non-nati ve English speakers to nmake effective presentations across

i nternational and cultural boundaries. It shows you how to present
your ideas with clarity and power; control your nerves and increase
your confidence; handl e unexpected situations with ease; adapt

| anguage and gestures to suit your audience.'

BUSI NESS FORECASTI NG

The Handbook of forecasting : a manager's guide - 2nd ed. - New York
Wley, 1987.
| SBN/ | SSN: 0471839035
Xviii, 638 p. @ ill. ; 24 cm
| D nunber: 70004295 Type: M 14717405

Li brary Location: 65.012 /00034

Addi tional Subject(s):

1. MANAGEMENT

Added entry(s):

1. Makridakis, Spyros G, ed.

2. \Vheelwight, Steven C., 1943- , ed.
"A Wley-Interscience publication.

I ncl udes bi bliographi es and i ndex.
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BUSI NESS- - CROSS- CULTURAL STUDI ES
M nd Your Manners : Managi ng Busi ness Cultures in Europe - London :
Ni chol as Breal ey, 1995.
| SBN/ | SSN: 1857880855
iv, 236 p.; 24 cm

I D nunmber: 80011903 Type: M
Li brary Location: 65.012 /00119
Aut hor (s):

1. Mole, John

' Managers working in a nmulticultural environment often nmake two

m stakes : they m sunderstand the behavioural and cultura

di fferences, or are over-sensitive and defensive. Both can lead to
reduced effectiveness and alienation - even confrontation. This book
addresses such crucial issues as comuni cation; | eadership; decision
maki ng; formal and informal neetings; teans; networking.'

Ri ding the Waves of Culture : Understanding Cultural Diversity in Business
- London : Nichol as Breal ey, 1993.
| SBN/ | SSN: 1857880331

X, 192 p. : ill.; 24 cm

I D nunber: 80011670 Type: M
Li brary Location: 65.012 /00116
Aut hor (s):

1. Tronpenaars, Fons

I ncl udes i ndex.

"Using research involving 15,000 enpl oyees in 50 countries, the

aut hor explores the cultural extrenmes and the inconprehension that can
ari se when doi ng busi ness across cultures - even when people are

wor ki ng for the same conpany. He explains that there are five key
factors that affect how we all deal with each other, together with the
cultural dinmensions of our attitude to tine (especially the future)
and nature. Furthernore, these di nensions conbine to create four

basic 'types' of corporate culture : the Famly (e.g. Japan, Spain

Bel gium, the Eiffel Tour (e.g. large French and Gernman conpani es),
the Guided Mssile (e.g. US, UK), and the Incubator (e.g. start-up
conpanies in Silicon Valley).'

Cl VI L SERVI CE- - GREAT BRI TAI N- - PERSONNEL MANAGEMENT
Managi ng People in the Public Services - Houndmills, UK : MacM Il an, 1996.
| SBN/ | SSN: 0333630440

xxii, 399 p. : ill.; 23 cm

I D nunmber: 80013492 Type: M
Li brary Location: 65.012 /00132
Aut hor (s):

1. Farnham David

2. Horton, Sylvia

Bi bl i ography: p. 360-385. Includes index.

"The aimof this book is to describe and anal yse the changi ng patterns
of people managenment in the public services. Public-service

organi sations are | abour-intensive bodies, with relatively high |evels
of union nmenbership. They have traditionally clained to be nodel,
good- practice enpl oyers, incorporating centralised personnel policies
and Whitley negotiating machinery. But things are changing. Wth the

i ntroduction of the 'new public managenent' and a greater enphasis on
cost-efficiency, quality and the primacy of client interests,

i nnovat ory enpl oynent policies and personnel practices are emerging
within the public services. These include perfornmnce- managenent
systems, performance-rel ated pay, individual contracts and
decentral i sed bargai ning. The authors exam ne both the historica
origins of the state as an enployer and the political and econom c
forces which are shaping current changes. They assess the inpact of
the new manageriali smon how public servants are bei ng managed and on
the empl oynent relationship. In-depth case studies are provi ded
covering the Cvil Service, the National Health Service, |oca
government and the police. The authors al so exam ne the extent to

whi ch these devel opnents represent a 'new peopl e managenent' in
contrast to traditional personnel management in this vital part of the
econony. '
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cviL

SERVI CE- - MANAGEMENT

New Public Managers : Public Servants in Transition - Houndmlls

MacM | | an, 1996.

| SBN/ | SSN: 0333650824

xvi, 308 p. : ill.; 23 cm

I D nunmber: 80013493 Type: M

Li brary Location: 65.012 /00133

I ncl udes i ndex.

' Many changes are taking place in the public sector across Europe as
enphasis is being placed on the efficient use of resources, the way
that public organizations are managed and their relationship with
clients and custoners. Post-bureaucratic structures are being

i ntroduced and a nore managerialist culture is being established. A
new type of public servant is emerging - the public manager. This book
consi sts of three theoretical chapters and nine case studies of public
manager s whi ch exam ne these changes anong nenber states of the

Eur opean Uni on. The concl udi ng chapter identifies comon trends and
explains simlarities and differences in ternms of constitutional
political, cultural and econom c contexts.'

Par ki nson's Law - Harnondsworth, UK : Penguin Books, 1965.

Ne

| SBN/ | SSN:

109 p. : ill.; 18 cm

I D nunmber: 80012740 Type: M
Li brary Location: 65.012 /00126
Aut hor (s):

1. Parkinson, Cyril Northcote

Addi tional Subject(s):

1. TIME MANAGEMENT

2. PUBLI C ADM NI STRATI ON

3. MANAGEMENT

"Work expands so as to fill the time available for its conpletion

This is it - the book with which a professor of history has poured the
heal i ng poison into three-quarters of a mllion ears and underm ned
the adm ni stration of big business and the civil service.'

dites pas a ma mere que je suis fonctionnaire, elle croit que je
travaille - Bruxelles : Labor, 1992.

| SBN/ | SSN: 2804007960

192 p.; 21 cm

I D nunber: 80012640 Type: M
Li brary Location: 65.012 /00125
Aut hor (s):

1. Riche, Francois

Addi tional Subject(s):

1. PERSONNEL MANAGEMENT

Bi bl i ography: p. 183-186.

' Depoussierer |le service public, le rendre plus performant, donner du
tonus aux relations entre ses agents et ses utilisateurs : ce livre

n' est pas que celui d une ambition. Il relate aussi des experiences,
des prem eres realisations dans un domaine qui n'est plus partout
celui de |'apathie, de la resignation et du ronron des ronds de cuir.'

COVMUNI CATI ON | N MANAGEMENT

Le

gui de pratique de |la comunication - Paris : Eyrolles, 1989.

| SBN/ | SSN:

167 p. ; 24 cm

I D nunber: 70005854 Type: M ocml9821650

Li brary Location: 65.012 /00056

Added entry(s):

1. Institut des Relations Publiques et de |la Communication (FR)
Bi bl i ogr.
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Conmuni cate with Confidence! : Howto Say It Right the First Time and
Every Time - New York : MGawH I, 1994.
| SBN/ | SSN: 007006606X
Xv, 413 p.; 24 cm

I D nunber: 80011649 Type: M
Li brary Location: 65.012 /00110
Aut hor (s):

1. Booher, Dianna Daniels

Addi tional Subject(s):

1. ORAL COVMMUNI CATI ON

Bi bl i ography: p. 401-412.

"You will learn here how to answer questions so that people understand
and renmenber what you say; w n people over to your way of thinking;
negoti ate so that everyone feels like a winner; apologize sincerely
wi t hout groveling; nediate conflicts w thout getting caught in the
line; give advice that soneone can really use; establish a track
record for truthfulness; take the sting out of criticismleveled at
you, and give feedback to others w thout |eaving them devast at ed;
listen so that you really hear; mnimze 'cross talk' between the
genders at home and in the workplace; build rapport across cultura
lines.'

Organi ser | a conmunication interne - Paris : Ed. d Organisation, 1988.
| SBN/ | SSN: 2708109367
35 p.; 19 cm
(Mementos E. Q)

I D nunmber: 80000842 Type: M
Li brary Location: 65.012 /00043
Aut hor (s):

1. Lebel , Marie-France
2. Lebel, Pierre

Are you conmmuni cating? : you can't manage without it - New York :

MG aw Hi |1, 1989.

| SBN/ | SSN: 0070680523

ix, 244 p. : ill. ; 24 cm

I D nunber: 70005732 Type: M ocnml8986151
Li brary Location: 65.012 /00057

Aut hor (s):

1. Walton, Donald W
I ncl udes i ndex.

The Art of Speaking - Newton Abbot : David & Charles, 1971
| SBN/ | SSN: 0715351257
179 p.; 22 cm

I D nunmber: 80005879 Type: M
Li brary Location: 65.012 /00044
Aut hor (s):

1. Wod, Mllett
I ncl udes i ndex.

COVMUNI CATI ON | N ORGANI ZATI ONS

Comuni cating in Miltinational Organizations - Thousand Oaks, CA : Sage,
1994.
| SBN/ | SSN: 0803955383
viii, 194 p. : ill.; 22 cm
I D nunmber: 80010283 Type: M
Li brary Location: 65.012 /00103
Addi tional Subject(s):
1. CORPORATE CULTURE
2. ORGANI ZATI ONAL BEHAVI OR
Added entry(s):
1. Wseman, Richard Lee, ed.
2. Shuter, Robert, ed.
Bi bl i ography: p. 166-186. Includes index.
" This book brings together key scholars throughout the discipline to
conmbi ne the |l atest theories and research with practical illustrations
applicable to training. They exam ne comruni cati on within organization
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bet ween people of different cultural backgrounds, highlighting the
means i n which m sunderstandi ngs ari se and the nethods that foster
better relations. Part one provides the theoretical and research

i ssues on comuni cation in nultinational organizations; the second
section probes cultural foundations by contrasting Latin Anerican
Asi an, Western European and North American styles of conmmunicating;
and part three details such issues as cultural diversity,
intercultural training, and adjustnent in the workforce.'

CORPORATE PLANNI NG
Busi ness strategy : an introduction - Oxford, UK : Blackwell, 1985.

| SBN/ | SSN: 0631139869

vii, 196 p. : ill. ; 22 cm

| D nunber: 70004283 Type: M 11532072
Li brary Location: 65.012 /00021

Aut hor (s):

1. Gieve Smith, John
Addi ti onal Subject(s):

1. MANAGEMENT

Bi bl i ography: p. [187]-191.
I ncl udes i ndex.

COST ACCOUNTI NG
Cost Considerations in Systens Analysis - New York : Anmerican El sevier

Publ i shing Co., 1971.
| SBN/ | SSN: 0444000879

xiv, 334 p. : ill.; 24 cm

(R-490- ASD)

I D nunmber: 80013112 Type: M
Li brary Location: 65.012 /00129
Aut hor (s):

1. Fisher, Gene Harvey, 1922-

Addi tional Subject(s):

1. SYSTEM ANALYSI S

Added entry(s):

1. Rand Corporation (US)

I ncl udes i ndex.

"While the primary objective of this book is to assist in the training
of analysts in the national security area, and all the case problens
posed are defense oriented, its spillover value should be

consi derabl e. The nethods and techni ques of systens analysis that were
devel oped to cope with defense probl ens have been found extremely
useful in transportation, health, public housing and environnenta
protection resource planning. The approach to cost anal ysis descri bed
in this text should be equally transferable.’

DECI SI ON SUPPORT SYSTEMS
Deci si on support systenms : an organi zati onal perspective - Reading, M :

Addi son- Wesl ey, 1978.
| SBN/ | SSN: 0201036673

Xv, 264 p. : ill. ; 25 cm

(Addi son- Wesl ey series on decision support)

I D nunmber: 70005698 Type: M ocnm04239112
Li brary Location: 65.012 /00053

Aut hor (s):

1. Keen, Peter G W

2. Scott Mrton, Mchael S.

Addi tional Subject(s):

1. MANAGEMENT | NFORMATI ON SYSTEMS
Bi bl i ography: p. 243-255.

I ncl udes i ndex.
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DELEGATI ON OF AUTHORI TY
How to del egate effectively - New York : AMACOM 1988.

| SBN/ | SSN: 0814477003

55 p. ; 18 cm

(The Successful office skills series)

I D nunber: 70004304 Type: M 18225163
Li brary Location: 65.012 /00049

Addi tional Subject(s):

1. MANAGEMENT

I ncl udes i ndex.

Les singes et |le nmanager : |'art de |la delegation - Paris : InterEditions,
1990.
| SBN/ | SSN: 272960331X
140 p. : ill.; 22 cm
I D nunmber: 80006026 Type: M
Li brary Location: 65.012 /00077
Aut hor (s):

1. Blanchard, Kenneth
2. Oncken, WIIliam

3. Burrows, Ha
Addi ti onal Subject(s):
1. MANAGEMENT

How to Del egate : A Guide to Getting Things Done - Houston : Gulf

La

Publ i shing Co., 1983.

| SBN/ | SSN: 0872011704

viii, 254 p.; 24 cm

| D nunber: 80005877 Type: M
Li brary Location: 65.012 /00052
Aut hor (s):

1. Engel, Herbert M

Addi ti onal Subject(s):

1. MANAGEMENT

I ncl udes i ndex.

pyram de du pouvoir - Paris : InterEditions, 1990.
| SBN/ | SSN: 2729603344
157 p.; 22 cm

I D nunmber: 80006027 Type: M
Li brary Location: 65.012 /00076
Aut hor (s):

1. Tracy, Diane

Addi tional Subject(s):

1. LEADERSH P

2. PERSONNEL MANAGEMENT

3. MANAGEMENT

"Un dirigeant peut accroitre son pouvoir en |le partageant : c'est ce
gque denontre Diane Tracy en vous invitant a suivre |les dix principes
de | a pyram de du pouvoir qui rendront votre entreprise plus
conpetitive et contribueront a la reussite de votre carriere’

EMPLOYEES- - RATI NG OF
Per sonnel Appraisals, Mtivation and Salary Adm nistration - New York :

I ndustrial Research Institute, 1983.

| SBN/ | SSN:
82 p. : ill.; 28 cm
I D nunber: 80013114 Type: M

Li brary Location: 65.012 /00128

Addi tional Subject(s):

1. MOTI VATI ON ( PSYCHOLOGY)

2. PERSONNEL MANAGEMENT

3. SCI ENTI STS- - RATI NG OF

Added entry(s):

1. Industrial Research Institute (US)

Sel ect ed papers from Research Managenent during the period 1976-1983.

Page 8



H GH TECHNOLOGY | NDUSTRI ES- - MANAGEMENT

Managi ng high technol ogy :

an interdisciplinary perspective : based on
Conference on Interdisciplinary

papers fromthe Third Internationa

Research, Seattle, Washington, U S. A, 1-3 August, 1984 - Ansterdam:
Nor t h- Hol | and, 1985.

| SBN/ | SSN: 0444877622

Xi, 413 p. ; 25 cm

I D nunmber: 70004298 Type: M 12050100

Li brary Location: 65.012 /00039

Added entry(s):

1. Mar, Brian Wayne, 1983- , ed.

2. Newell, WIlliamT., ed.

3. Saxberg, Borje Osvald, 1928- , ed.

4. International Conference on the Managenent of
I

ncl udes bi bl i ographi es and i ndexes.

Etre un deci deur avec |es nouvelles technol ogies -
d' Organi sation, 1988.
| SB\/ | SSN: 2708108891
239 p. ; 24 cm
I D nunber: 70004296
Li brary Locati on:
Aut hor (s):
1. Quibel, Jacques
Addi tional Subject(s):
1. LEADERSH P

Type: M

65.012 /00037

HUMOR | N BUSI NESS
Funny Busi ness :

Cassel |, 1993.
| SBN/ | SSN: 0304326771
200 p. : ill.; 24 cm
| D nunber: 80009928
Li brary Locati on:
Aut hor (s):
1. Barsoux, Jean-Louis
Bi bl i ography: p. 193-197. Includes index.

Hunour ,

Type: M

65.012 /00092

Paris :

Managenment and Business Culture -

Interdisciplinary R

Ed.

17849767

London :

in

" Jean-Loui s Barsoux explores here the neglected area of hunour

busi ness.
of practi
hunour

is empl oyed at al

From first-hand observation and frominterviews with a range
sing nmanagers and top industrialists, he identifies the way
| evel s of organizations and in different

sectors of the econony.’

| NFORMATI ON RESOURCES MANAGEMENT
The Managenent

Hel m 1984.
| SBN/ | SSN: 0893972010
299 p. : ill. ; 23 cm
I D nunmber: 70004267 Type:
Li brary Location: 65.012 /00021
Addi tional Subject(s):
1. H GH TECHNOLOGY | NDUSTRI ES- - MANAGEMENT
Added entry(s):
1. Piercy, Nigel, ed.
I ncl udes bi bliographi es and i ndexes.

M

Management des systenes d'information - Paris :
| SBN/ | SSN: 2708107127

248 p. : ill.; 24 cm

| D nunber: 80004108
Li brary Locati on:
Aut hor (s):

1. Dumpulin, Christiane

Addi tional Subject(s):

1. HI GH TECHNOLOGY | NDUSTRI ES- - MANAGEMENT

Type: M

65.012 /00013

Page 9
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10726954

1986.



| NTERNATI ONAL AGENCI ES- - MANAGEMENT
International Administration : Law and Management Practices in
International Organisations. Volune 1 - The Hague : Nijhoff, 1998.
| SBN/ | SSN: 0792304659
| oose-leaf; 27 cm
I D nunmber: 80015610 Type: M
Li brary Location: 65.012 /00061
Addi tional Subject(s):
1. UNI TED NATI ONS- - MANAGEMENT
Added entry(s):
1. Cooker, Chris de, ed.
2. United Nations Institute for Training and Research

International Administration : Law and Management Practices in
I nternational Organisations. Volume 2 - Dordrecht : Nijhoff, 1998.
| SBN/ | SSN: 0792304659
| oose-1leaf; 27 cm
I D nunmber: 80015611 Type: M
Li brary Location: 65.012 /00061
Addi tional Subject(s):

1. UNI TED NATI ONS- - MANAGEMENT

Added entry(s):

1. Cooker, Chris de, ed.

2. United Nations Institute for Training and Research
I ncl udes bi bliography and i ndex.

JOB EVALUATI ON

El aborati on d'un nouveau systene d' appreciation du personnel de la
Gendarnerie : de |'etude des facteurs de changenent au choi x d' une
met hodol ogi e - Bruxelles : HEC Saint Louis, 1995 2.
| SBN/ | SSN:
77 p.; 30 cm
I D nunmber: 80012526 Type: M
Li brary Location: 65.012 /00124
Aut hor (s):
1. Coergen, Alain
Addi tional Subject(s):
1. PERSONNEL MANAGEMENT
Added entry(s):
1. HEC Saint Louis (BE)
Menoi re presente en vue de |'obtention du titre de licencie en
management des ressources humai nes/ pronoteur : Frederic Bulte.
Bi bl i ography: p. 76-77.

LEADERSHI P
Leadershi p and Managenment Appraisal - [s.|.] : [s.n.], 1971
| SBN/ | SSN:
var. pag. : ill.; 29 cm
I D nunmber: 80005897 Type: M

Li brary Location: 65.012 /00069

Addi tional Subject(s):

1. MANAGEMENT

Papers presented at a NATO Synmposi um Brussels, 2-6 August 1971

G eat Leaders - Guildford : Tal bot Adair Press, 1989
| SBN/ | SSN: 0951183575

312 p. : ill.; 25 cm

I D nunmber: 80002822 Type: M
Li brary Location: 65.012 /00058
Aut hor (s):

1. Adair, John

Addi tional Subject(s):

1. MANAGEMENT

I ncl udes bi bliography and i ndex
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Diriger - Paris : |

nterEditions, 1985.

| SBN/ | SSN: 2729600515

197 p. ; 22 cm

I D nunmber: 70004277 Type: M 16530564
Li brary Location: 65.012 /00014

Aut hor (s):

1. Bennis, Warren G

2. Nanus, Burt

Addi tional Subject(s):

1. MANAGEMENT
I ncl udes i ndex.

Bi bl i ography : p.

Transl ati on of

186-190.
Leaders: the strategies for taking charge.

Leaders : the strategies for taking charge - 1st ed. - New York : Harper
1986.
| SBN/ | SSN: 0060913363
Xi, 244 p. ; 22 cm
| D nunber: 70004292 Type: M 11624133

Li brary Location: 65.012 /00031

Aut hor (s):

1. Bennis, Warren G

2. Nanus, Burt

Addi tional Subject(s):

1. MANAGEMENT

Bi bl i ography: p. 230-235.
I ncl udes i ndex.
The Managerial Gid Il : A New Look at the Classic that has boosted

Productivity and Profits for Thousands of Corporations Wrl dw de -
Houston : Gulf Publishing Co., 1985.
| SBN/ | SSN: 0872014703

Xi, 244 p. : ill

., 24 cm

I D nunmber: 70004300 Type: M 10823716
Li brary Location: 65.012 /00045

Aut hor (s):

1. Blake, Robert Rogers, 1918-
2. Mouton, Jane Srygl ey
Addi tional Subject(s):

1. MANAGEMENT

Rev. ed. of: The new nanagerial grid. cl1978.

Bi bl i ography: p. 232-234.
I ncl udes i ndex.
The Power of Persuasion : Inproving your Performance and Leadership Skills

- London : Kogan Page, 1992.

| SBN/ | SSN: 0749406828

189 p. : ill.; 22 cm

I D nunmber: 80010122 Type: M
Li brary Location: 65.012 /00102

Aut hor (s):
1. Eales-Wite,
Bi bl i ography: p.

Rupert
183-184. I ncludes i ndex.

' This book hel ps you to discover how effective and skilful you are in
persuadi ng others, and then explains how to focus and devel op your
per suasi on techni ques to achi eve what you desire. Integral to the
book is a self-assessnment test designed to gauge whi ch persuasion

skills are your

own personal strenghts and weaknesses.'
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Comment dominer et influencer |les autres - Montréal : Le Jour, 1981

| SBN/ | SSN: 2890440559
196 p.; 21 cm

I D nunmber: 80008292 Type: M
Li brary Location: 65.012 /00084
Aut hor (s):

1. Gabriel, H W

Addi tional Subject(s):

1. SELF- ACTUALI ZATI ON ( PSYCHOLOGY)

2. | NTERPERSONAL RELATI ONS

"A|l"aide de cet ouvrage, vous penetrerez dans un nonde inconnu ou
vous ferez d'extraordi naires decouvertes - dans votre propre
personnalite. Dans |le trefonds de votre subconscient, vous decouvrirez
des possibilites et des raisons |latentes et, des que vous |les aurez
eveil |l ees en vous basant sur des |ois psychol ogi ques precises, votre
pouvoi r personnel et votre assurance vous entoureront d'un halo

| um neux, suscitant le respect et |a consideration de votre
ent our age. '

A passion for excellence : the | eadership difference - London : Collins,

La

Je

1985.

| SBN/ | SSN: 0002175290

Xxv, 437 p. : ill., 1 port. ;

| D nunber: 70004284 Type: M 12523824
Li brary Location: 65.012 /00023
Aut hor (s):

1. Peters, Thomas J.

2. Austin, Nancy

Addi ti onal Subject(s):

1. MANAGEMENT

I ncl udes i ndex.

passi on de |'excellence - Paris : InterEditions, 1985.
| SBN/ | SSN: 2729601392

443 p. : ill.; 22 cm

I D nunmber: 80006030 Type: M

Li brary Location: 65.012 /00023B

Aut hor (s):

1. Peters, Thonmas J.
2. Austin, Nancy

Addi tional Subject(s):
1. MANAGEMENT

dirige, moi non plus : le |eadership dans |la fonction publique -
Bruxel l es : Labor, 1994.
| SBN/ | SSN: 2804010201

191 p. : ill.; 21 cm

I D nunber: 80011784 Type: M
Li brary Location: 65.012 /00117
Aut hor (s):

1. Riche, Francois

Taki ng charge : a practical guide for |eaders - Washington : Nationa

Def ense University Press, 1986.

| SBN/ | SSN:

xxXiii, 234 p. ; 21 cm

I D nunmber: 70004289 Type: M 13946495
Li brary Location: 65.012 /00028

Aut hor (s):

1. Smth, Perry MCoy

Addi tional Subject(s):

1. COWAND OF TROOPS

Bi bl i ography: p. 221-224. 1ncludes index.

' The prupose of this book is to provide a practical guide for |eaders
who head | arge and conpl ex organi zati ons'.
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MANAGEMENT
Handbook of organi zati on management - New York : Dekker, 1983

| SBN/ | SSN: 0824718135

Xii, 548 p. : ill. ; 27 cm
(Public adm nistration and public policy ; 19)
I D nunber: 70004396 Type: M 09620303

Li brary Location: 65.012 /00072
Addi tional Subject(s):

1. PUBLIC ADM NI STRATI ON

Added entry(s):

1. Eddy, WIliamB., 1923- , ed.

I ncl udes bi bliographi es and i ndexes.

Productivity plus + : how today's best run conpanies are gaining the

Le

conpetitive edge - Houston : Gulf Publishing Co., 1987.
| SBN/ | SSN: 0872014517

ix, 237 p. : ill. ; 24 cm

I D nunmber: 70004301 Type: M 15652684
Li brary Location: 65.012 /00046

Aut hor (s):

1. Belcher, John G

Addi ti onal Subject(s):

1. | NDUSTRI AL PRODUCTI VI TY

I ncl udes bi bl i ographi es and i ndex.

manager minute - Paris : Ed. d Organisation, 1987.
| SBN/ | SSN: 2708108662
115 p.; 24 cm

I D nunmber: 80010954 Type: M
Li brary Location: 65.012 /00104
Aut hor (s):

1. Blanchard, Kenneth

2. Johnson, Spencer

Addi tional Subject(s):

1. LEADERSH P

'Le Manager M nute enseigne |a nethode |a plus efficace pour accroitre
la productivite et les profits de |'organisation en meme tenps que

| " equilibre et |'epanoui ssement personnels. Elle repose sur trois
techniques tres sinples : les Objectifs Mnute, les Felicitations

M nute et | es Reprinmandes M nute.'

Managi ng Upwards - Al dershot, UK : Gower, 1994.

| SBN/ | SSN: 0566074850

Xi, 95 p. : ill.; 25 cm

I D nunber: 80011667 Type: M
Li brary Location: 65.012 /00112
Aut hor (s):

1. Coates, Jonathan

Bi bl i ography: p. 91-92. Includes index.

"Whuld you like your staff to take nore decisions on their own
initiative? Wuld you in turn like to exercise nore influence on your
own boss? Dr Coates questions here the assunption that nanagenent is
a downward process. He anal yses what happens within the organization
and sets out ways in which managers can encourage invol vement and
creativity. Using 'real life' exanples and case studies fromthree
continents he shows how t he necessary structures and attitudes can be
devel oped - as well as the dangers of ignoring the problem Anong the
i ssues he tackles are lateral relationships, the role of performance
apprai sal and the personal skills needed to nmake the new approach
effective.'
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The effective executive - 1st Harper col ophon. - New York : Harper, 1985

| SBN/ | SSN: 006091209X

viii, 178 p. ; 21 cm

(Har per col ophon books)

| D nunmber: 70004290 Type: M 11291474
Li brary Location: 65.012 /00029
Aut hor (s):

1. Drucker, Peter Ferdi nand, 1909-
Addi tional Subject(s):

1. ORGANI ZATI ONAL EFFECTI VENESS

2.  EXECUTI VES

I ncl udes i ndex.

The frontiers of managenent : where tonorrow s deci sions are being shaped

La

today - 1st Perennial Librar. - New York : Harper & Row, 1987
| SBN/ | SSN: 0060971118
Xi, 368 p.; 19 cm

| D nunber: 70004291 Type: M 16276849
Li brary Location: 65.012 /00030
Aut hor (s):

1. Drucker, Peter Ferdinand, 1909-
Reprint. Originally published: New York : Truman Tal |l ey Books, ¢1986
I ncl udes i ndex.

direction doit diriger - Paris : Laffont, 1986.
| SBN/ | SSN: 2221048776

267 p. ; 24 cm

(Vecu : Les grands nanagers)

| D nunmber: 70004288 Type: M 15287649
Li brary Location: 65.012 /00027
Aut hor (s):

1. Ceneen, Harold

Added entry(s):

1. Moscow, Alvin, joint author
Transl ation of : Managi ng.

Les princi pes du management - Verviers : Andre Gerard, 1973.

| SBN/ | SSN:

783 p. : ill.; 24 cm

I D nunmber: 80005894 Type: M
Li brary Location: 65.012 /00066
Aut hor (s):

1. Koontz, Harold

2. O Donnell, Cyri
Addi tional Subject(s):
1. LEADERSH P

I ncl udes i ndex.

Key Management Tools : 50 Tinme-Saving Techni ques to Sol ve Everyday

Busi ness Probl ens - London : Pitman, 1993.
| SBN/ | SSN: 0273603841

xxXii, 250 p. : ill.; 24 cm

I D nunmber: 80010096 Type: M
Li brary Location: 65.012 /00100
Aut hor (s):

1. Lanbert, Tom

Bi bl i ography: p. 246-247. 1ncludes index.

" This book is designed to help hard pressed managers to achi eve and go
on achi eving excellence with mniml resources in a rapidly changing
world. It provides a conplete kit for strategic planning and

i npl enmentation ; presents tools for notivation, team building and

| eadership skills ; focuses on problem sol ving and deci si on- maki ng
approaches financial managenent from the perspective of the

non-fi nanci al manager ; devel ops nodel s of the organisation and offers
tools to understand attitudes to change and culture ; devel ops too

and nodels to identify training needs and to design, develop and
conduct training. The book also has nore than fifty tools and nodels
for imedi ate application which can help you inprove your
effectiveness and efficiency at work.'
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Refl exi ons sur | e management - Paris : Dunod, 1991

La

| SBN/ I SSN: 2100000691
X, 194 p.; 22 cm

I D nunmber: 80009983 Type: M
Li brary Location: 65.012 /00095
Aut hor (s):

1. Levitt, Theodore, 1925-

I ncl udes i ndex.

'Les "reflexions" de Theodore Levitt veulent aider le lecteur : a
reflechir aux fins de |'entreprise et aux orientations qu'il convient
de prendre; a promouvoir et gerer |e changenent; a conduire |es
activites de maniere a ce que |'entreprise et |les homes fonctionnent
har moni eusenent et avec efficacite.’

strategie mlitaire de Clausewitz et |e managenent - Suresnes : Ed.
Hommes et Techni ques, 1973.

| SBN/ | SSN:

271 p.; 24 cm

I D nunmber: 80013637 Type: M

Li brary Location: 65.012 /00134

Aut hor (s):

1. Linnert, Peter

Addi tional Subject(s):

1. STRATEGY

Bi bl i ography: p. 261-264.

"Ce livre est une transposition a la strategie des entreprises du
celebre traite de Carl von Clausewitz 'De |la guerre'. Pour les
praticiens de la politique comerci al e des entreprises francai ses, i
offre un double interet : 1) c'est un expose systematique et rigoureux
sur la nature de la conpetition entre firnes, la definition des
objectifs, la prise de decision et |les nobyens a nmettre en oeuvre pour
conquerir un marche. 2) Ce livre permet d' acquerir une neilleure
connai ssance de la mentalite des dirigeants d entreprises allemands et
de | eur maniere d' aborder |es problemes. L' auteur relate en effet |les
avis et les reflexions d' un grand nonmbre d' entre eux. Cette

connai ssance sera precieuse pour les dirigeants francais qui exportent
sur le marche allemand ou participent a |la gestion d entreprises

al l emandes. Depuis fort |ongtenps, Clausewitz est considere non

seul ement conme | e plus grand des theoriciens occidentaux de |la
strategie et de la tactique mlitaires mais aussi comre un genie de |la
politique et de |'art de gouverner. Certes, il s'agit pour |es
dirigeants d entreprises de |a conquete des marches - et non des
territoires - du lancenment de nouveaux produits prepare par une
canpagne publicitaire - et non d une attaque d'infanterie appuyee par
|"artillerie. Mais si |les noyens sont differents, la direction d' une
entreprise (comre du reste celle de toute collectivite humaine active)
est inpliquee dans des conflits, des luttes concurrentielles. De tres
nombr eux tabl eaux synthetiques, |a description detaill ee des noyens et
des procedures utilisables dans les entreprises facilitent

| "application concrete des principes de Clausewits a | a gestion des
entreprises.’

L'art subtil du managenent : le jeu de go comme nodele - Paris : Ed.

d' Organi sation, 1988.
| SBN/ | SSN: 2708109499
122 p.; 24 cm

I D nunmber: 80000840 Type: M
Li brary Location: 65.012 /00040
Aut hor (s):

1. Marin, Arnel
2. Decroi x, Pierre
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Essential s of Managenent - 2d ed. - Englewood Ciffs, NJ
1971.

| SBN/ | SSN:

ix, 257 p. : ill.; 22 cm

I D nunmber: 80005893 Type: M
Li brary Location: 65.012 /00065
Aut hor (s):

1. Massie, Joseph L
I ncl udes i ndex.

Le manager au quotidien : les dix roles du cadre - Paris :
d' Organi sation, 1984.
| SBN/ | SSN: 2708105582

220 p. : ill.; 24 cm

I D nunmber: 80005335 Type: M
Li brary Location: 65.012 /00062
Aut hor (s):

1. Mntzberg, Henry
Translation of : The nature of managerial work.
Bi bl i ography : p. 213-220.

Prentice-Hall,

Ed.

| magi ni zation : The Art of Creative Managenent - Newbury Park, CA : Sage,

1993.

| SBN/ | SSN: 0803952996

xxi, 347 p. : ill.; 24 cm

I D nunmber: 80009875 Type: M
Li brary Location: 65.012 /00087
Aut hor (s):

1. Morgan, Gareth, 1943-

Addi ti onal Subject(s):

1. ORGAN ZATI ONAL CHANGE

Bi bl i ography: p. 329-337. Includes index.

"Imagi nization is a way of thinking. It's a way of organizing. It's a
key managerial skill. It provides a way of hel ping peopl e understand
and develop their creative potential. It offers a nmeans of finding

i nnovative solutions to difficult problens. As we | eave the age of
organi zed organi zati ons and enter a world of nore free-flow ng forns,
managers are required to rethink their roles and find fresh means of
dealing with new challenges. In this book, Gareth Myrgan shows how.
He doesn't hanmer the reader with a sinplistic "cure all"” technique
or recipe. Rather, he invites us to explore and nobilize a capacity
that we all possess. Every chapter denonstrates the approach in
practice, encouraging us to "trust ourselves"” in finding imginative

ways of dealing with the problenms we face.'

Thriving on Chaos : Handbook for a Management Revol ution -
Macmi | | an, 1988.
| SBN/ | SSN: 0333454278
xii, 561 p.
| D nunber: 70004297 Type: M 18069240
Li brary Location: 65.012 /00038
Aut hor (s):
1. Peters, Thonas J.

Le chaos managenent - Paris : InterEditions, 1988.
| SBN/ | SSN: 2729602194
610 p.; 22 cm

I D nunmber: 80006029 Type: M
Li brary Location: 65.012 /00038B
Aut hor (s):

1. Peters, Thonas J.
Bi bl i ography: p. 599-607.
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Ef fective Assignment : Skills and Strategies : A Guide for Managenent
Services Staff, Line Managers and Others - London : HWVSO 1987.
| SBN/ | SSN: 0114300151

94 p. : ill. ; 20 cm

I D nunber: 70004285 Type: M 15611434
Li brary Location: 65.012 /00024

Aut hor (s):

1. Ruston, Alan

2. Ram Ronald

Added entry(s):

1. Cabinet Ofice. Managenent and Personnel Ofice (GB)

2. Civil Ofice College (GB)

At head of t.p. : Cabinet Ofice (Managenent and Personnel Ofice),
Civil Service College

Top Managenent Strategy : Wat It Is and How to Make it Work - New York :
Si mron and Schuster, 1980.
| SBN/ | SSN: 0671254014

128 p. : ill.; 23 cm

I D nunmber: 80004732 Type: M
Li brary Location: 65.012 /00059
Aut hor (s):

1. Tregoe, Benjamin B
2. Zimerman, John W

MANAGEMENT BY OBJECTI VES
La direction par objectifs et ses applications - Paris : Publi-Union

1970.

| SBN/ | SSN:

351 p. : ill.; 25 cm

I D nunmber: 80007131 Type: M

Li brary Location: 65.012 /00079

Added entry(s):

1. Hunmble, John W, ed.

Bi bl i ography: p. 343-347. Includes index.

MANAGEMENT | NFORMATI ON SYSTEMS
Handbook of |IS Managenent - 3rd ed. - Boston : Auerbach, 1991

| SBN/ | SSN: 0791309525
xvi, 824 p. : ill.; 25 cm
I D nunber: 80007408 Type: M
Li brary Location: 65.012 /00082
Added entry(s):
1. Unbaugh, Robert E., ed.
I ncl udes i ndex.
"This book is directed to those who have the responsability for
managi ng and gui ding the application of information technology in an
organi zation - large or small.’

I nformati on Systens Handbook : Anal ysis, Requirenents Determ nation
Desi gn and Devel oprent, | nplementati on and Eval uati on - Apel doorn, NLD
. Philips, 1972.
| SBN/ | SSN: 0903393034

var. pag. : ill.; 23 cm

I D nunmber: 80007249 Type: M
Li brary Location: 65.012 /00007
Aut hor (s):

1. Hartman, W

2. Mtthes, H

3. Proene, A

Bi bl i ography. | ncludes index.
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Busi ness Process Engineering : Reference Mdels for Industrial Enterprises
- 2nd ed. - Berlin : Springer, 1994.
| SBN/ | SSN: 0387582347

xxiv, 770 p. : ill.; 25 cm

I D nunmber: 80013251 Type: M
Li brary Location: 65.012 /00131
Aut hor (s):

1. Scheer, August-W/Ihelm

Addi tional Subject(s):

1. COWUTER | NTEGRATED MANUFACTURI NG SYSTEMS

Bi bl i ography: p. 711-741. 1ncludes index.

'Once the decision has been nade to introduce | ean managenent, the
task of actually reengineering the organization's busi ness processes
will involve nmonths or even years of work and study. The structure of
the book follows the business processes of |ogistics, product

devel opnent, information and coordi nation, and offers detail ed
exanpl es of how outdated organi zati onal structures can be

reengi neered. The portrayal s are enbedded in the proven 'Architecture
of Integrated Information Systenms' (ARIS) and enphasize an holistic
vi ew of the problemthrough function, data and process nodels. At the
sanme time, it shows how design specifications can be enployed to
translate requirenments definitions into concrete system

i mpl enent ati ons. Organi zati onal concepts |ike | ean managenent,
concurrent engi neering, trans-company process engi neering and

networ ked decentralization, as well as such nodern information
technol ogy concepts as client/server environments, expert systens,
trigger control, databases, etc. are discussed with a view to how t hey
can be enployed in actual practice, along with a well-founded

t heoretical background.’

MANAGEMENT SCI ENCE

Management science - Singapore : McGawHill, 1986.
| SBN/ | SSN: 007099160X
Xiv, 636 p. : ill.; 21 cm
I D nunmber: 80004109 Type: M

Li brary Location: 65.012 /00019

MANAGEMENT- - DI CTI ONARI ES
Di cti onnai re de managenent et de contrpole de gestion - Paris : Dunod,

1986.
| SBN/ | SSN: 2040164928
233 p. : ill. ; 25 cm
(Dunod entreprise)
| D nunber: 70004287 Type: REF 17677433
Li brary Location: 65.012 /00026 REF
Aut hor (s):
1. Dervaux, Bernard
2. Coul aud, Alain
I ncl udes i ndex.

International Dictionary of Managenent - 5th ed. - London : Kogan Page,
1995.
| SBN/ | SSN: 0749413166
375 p. : ill.; 24 cm
I D nunmber: 80012040 Type: REF
Li brary Location: 65.012 /00074 REF
Aut hor (s):

1. Johannsen, Hano, 1933-

2. Page, G Terry

"Entries cover virtually all branches of nmanagement, personnel

trai ning, production, marketing, finance, accounting, adm nistration
and information technol ogy, as well as industrial relations, and the
soci al, economc, legal and statistical environnent in which
management nust operate. Numerous charts and diagranms give fuller
definition to many entries.’
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Les 100 mots cles du nmanagenment des honmes - Paris : Dunod, 1995.
| SBN/ | SSN: 2100017357

160 p. : ill.; 22 cm

I D nunber: 80011778 Type: M
Li brary Location: 65.012 /00118
Aut hor (s):

1. Onhana, Paul

"Atravers 100 mots cles, cet ouvrage explore la realite conpl exe de
| "entreprise contenporaine. Pour rendre conpte du changement et des
nouveaux rapports entre |'homme et |'entreprise, les nots et les
concepts ne cessent d'evoluer. Des nots anci ens redevi ennent actuels,
d' autres encore se vident de | eur substance ou recelent de facheuses
anbiguites. On assiste egalenent a |'enmergence d' un vocabul aire
nouveau, qu'il s'agisse de nots inmportes ou de veritabl es neol ogi snes.
C est donc a un exercice de definition et de clarification que se
livre Paul GChana, avec pour objectifs de reunir des concepts epars et
d offrir une vision globale de |'entreprise. Une vision qui n'exclut
pas |l a subjectivite volontaire et affiche | es preferences de |'auteur
pour un managenment noderne des hommes.'

MANAGEMENT - - EUROPE
Prati ques du nanagenent en Europe : gerer les differences au quotidien -
Paris : Ed. d' Organisation, 1992.
| SBN/ | SSN: 2708114840
223 p.; 24 cm

I D nunmber: 80008173 Type: M
Li brary Location: 65.012 /00083
Aut hor (s):

1. Sinonet, Jean

"Ce livre propose une anal yse des nodel es nati onaux de managenent a
travers |l e contexte local, a savoir les elenents d histoire et de
culture nationale, |le systene educatif, |le systene de rel ations

soci ales, les specificites de |'econonie et des entreprises, le role
des managers; une description des pratiques managerial es des pays de
| a Communaut e Europeenne comme | es regles de savoir-vivre, |les
specificites en matiere de comuni cation, de reunions, de |eadership
de gestion du tenps et d' organisation; une synthese pernettant

de situer |I'unite et |la diversite dans une perspective historique et a
travers une typol ogi e des nodel es d' organi sati on dans chacun des
pays europeens.'

MANAGEMENT- - FRANCE

Le secret des structures conpetitives - Paris : Ed. Homres et Techni ques,
1966.
| SBN/ | SSN:
262 p. : ill.; 24 cm
I D nunmber: 80013111 Type: M
Li brary Location: 65.012 /00130
Aut hor (s):

1. Celinier, Cctave

Addi tional Subject(s):

1. BUREAUCRACY- - FRANCE

Bi bl i ography: p. 261-262.

"Recherchant | e secret des structures competitives, |"auteur analyse
d' abord | eur physiologie. Tandis que leurs fornes et |eurs dinmensions
sont infiniment variees, les entreprises se classent dans un petit
nonbre de nodel es physi ol ogi ques dont | es princi paux sont

| "entreprise privee traditionnelle, |la bureaucratie 'a |a francaise’

| e managenent noderne et la structure de transition de type latin
Chaque type presente des caracteristiques coherentes et stables. A
long terme, | e nanagenent noderne senble seul competitif, mais ses
princi pes heurtent une certaine tradition francaise. L'auteur degage
| " axi omati que du nmanagenent noderne et celle de |la bureaucratie

| eurs principales differences resident dans |le role de | a concurrence
et du profit, dans |l e systene de decision, dans |a conception de

| "homme et |le role des castes, dans une |ogique statique ou evolutive.
L'inefficacite relative de |l a bureaucratie de type col bertien ou
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napol eoni en est anal ysee dans ses causes profondes. Generalisee au
pl an politique, cette analyse conduit aux concepts de structures
unitaires et de structures dialectiques. Le secret des structures
conpetitives reside dans |a physiologie dialectique du nmanagenent
nmoderne. L' econom e francai se peut aisenment etre conpetitive si ses
dirigeants se debarassent de concepts statiques herites d un lointain
passe et nettent en pratique |la |ogique de notre tenps.'

MANAGEMENT- - USA
In search of excellence : |lessons fromAnmerica' s best-run conpanies - 1st
ed. - New York : Harper, 1982
| SBN/ | SSN: 0060150424
XXvi, 360 p. ; 22 cm

I D nunmber: 70004397 Type: M 08493620
Li brary Location: 65.012 /00071
Aut hor (s):

1. Peters, Thomas J.
2. Waterman, Robert H
I ncl udes bi bliographical references and index.

The Frontiers of Excellence : Learning from Conpani es That Put People
First - London : Nicholas Breal ey, 1994.
| SBN/ | SSN: 1857880404
318 p.; 24 cm

I D nunmber: 80011648 Type: M
Li brary Location: 65.012 /00111
Aut hor (s):

1. Waterman, Robert H

I ncl udes i ndex.

" This new book fromthe co-author of the bestseller 'In Search of
Excel | ence' explores the fundanental secrets of success of some of the
worl d's nost adm red conpanies. Waterman's purpose is sinmple : to

di scover, in depth and at first hand, the reason that these

organi sations do so well .’

MEETI NGS
How to organi se a better conference - London : Hutchi nson, 1986.
| SBN/ | SSN: 009164190X
368 p. ; 24 cm

| D nunber: 70004281 Type: M 13333192
Li brary Location: 65.012 /00018
Aut hor (s):

1. dayton, Ken

Addi tional Subject(s):
1. MANAGEMENT

I ncl udes i ndex.

Des reunions efficaces - Lyon : Chroni que sociale, 1986.
| SBN/ | SSN: 2850080713
245 p.; 23 cm

I D nunmber: 80004107 Type: M
Li brary Location: 65.012 /00012
Aut hor (s):

1. Maccio, Charles
Addi tional Subject(s):
1. MANAGEMENT
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Mani pul ating Meetings : How to Get What You Want, When You Want It -
London : Pitman, 1994.
| SBN/ | SSN: 0273605216
vi, 186 p.; 24 cm

I D nunmber: 80010097 Type: M
Li brary Location: 65.012 /00101
Aut hor (s):

1. Martin, David, 1914-

Added entry(s):

1. Institute of Managenent Foundation (GB)

" This book provides techniques to enable you to achieve your
objectives including : how to decide if your neeting is really
necessary ; how to chair and control neetings effectively ; howto
encourage positive meetings ; how to conpose dynam c agendas ; how
to handl e hi dden agendas ; how to mani pul ate nanagenment neetings ;
how to prevent manipul ations ; how to handl e anbushes and surpri ses.
Practical, ready-to-use ideas fromover 100 case studies will ensure
that your neetings are really effective so that your business
opportunities are maxi m sed."'

Gestion des reunions - Paris : Ed. d' Organisation, 1987.
| SB\/ | SSN: 2708108220
40 p. ; 19 cm
( Menent o- eo)

| D nunmber: 70004299 Type: M 16257523
Li brary Location: 65.012 /00042
Aut hor (s):

1. N colas, Pierre
2. Turbe, Jacques

Meetings in French and English = Tenir une reunion en anglais comre en
francais - London : Nicholas Breal ey, 1993.
| SB\/ | SSN: 1857880161
228 p.; 23 cm

I D nunber: 80011433 Type: M
Li brary Location: 65.012 /00106
Aut hor (s):

1. Sheppard, Panela

2. Lapeyre, Benedicte

Addi tional Subject(s):

1. FRENCH LANGUAGE- - BUSI NESS FRENCH

2.  ENGLI SH LANGUAGE- - BUSI NESS ENGLI SH

" This book covers the key aspects of both running and interacting in
a wide range of neetings in French and English. It will enable you

to communi cate the right words and phrases - what a French or English
person would actually say, not just a translation; |ead nmeetings with
confidence and skill; present your case clearly and authoritatively;
get to grips with the | anguage, culture and busi ness phil osophy of
your French-speaki ng counterpart or colleagues.’

NEGOTI ATl ON
CGetting to Yes : Negotiating Agreement Wthout Gving In - London : Arrow

Books, 1987.
| SBN/ | SSN: 0099517302
Xiii, 161 p.; 18 cm
I D nunmber: 80009984 Type: M
Li brary Location: 65.012 /00094
Aut hor (s):

1. Fisher, Roger

2. Uy, WIliam

Addi tional Subject(s):

1. NEGOTI ATI ON I N BUSI NESS

Added entry(s):

1. Patton, Bruce, ed.

" Everyone negoti ates sonmething every day. Wether it's who cooks the
di nner or how you handl e a conpany takeover, successful negotiation
means getting what you want w thout getting enem es too. This
handbook shows how to speak to be understood - and listen to
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under st and; change the size of the pie; focus on interests, not
positions; be concrete but flexible; be hard on the problem soft on
peopl e; meke the nobst of your assets; tane the tough bargai ners and
reach a win/win situation.'

NEGOTI ATI ON | N BUSI NESS
Thi nki ng on your Feet in Negotiations : Rapid Response Tactics - London :

Pi t man, 1994.
| SBN/ | SSN: 0273604015

v, 202 p. : ill.; 24 cm

I D nunber: 80011429 Type: M
Li brary Location: 65.012 /00108
Aut hor (s):

1. Hodgson, Jane

I ncl udes i ndex.

" This book introduces the |atest techniques to help you devel op your
negoti ations skills further, showi ng you how to think creatively in
situations which require a quick response. It explains innovative
approaches to building rapport and breaking stal emate; preparing to
negoti ate; putting your case effectively; nmaking the npst of your
power; listening effectively; asking the right questions; handling
conflict and the unexpected.'

Comment nener adroitement di scussions et negociations - Paris : Dunod,

1987.
| SBN/ | SSN: 2040169563
164 p.; 22 cm

I D nunmber: 80005878 Type: M
Li brary Location: 65.012 /00036
Aut hor (s):

1. Laurent, Louis
Addi ti onal Subject(s):

1. MANAGEMENT

Bi bl i ography: p. 161-164

Negocier : les cles pour reussir - Paris : Dunod, 1991

La

| SBN/ | SSN: 2040198164

236 p. : ill; 24 cm

I D nunmber: 80009982 Type: M

Li brary Location: 65.012 /00096

Aut hor (s):

1. Maubert, Jean-Francois

Bi bl i ography: p. 231-232.

"Toutes les techniques, toutes |les astuces du netier, qui constituent
| e savoir-faire du negoci ateur sont devel oppees, exemples a |'appui
dans cet ouvrage ecrit par un praticien et destine a tous ceux que
| a negociation interesse a titre professionnel ou a titre

d' information.’

negoci ation - Paris : Ed. d' Organisation, 1988.
| SBN/ | SSN: 2708109111

27 p.; 19 cm

(Mementos E. Q)

I D nunmber: 80000841 Type: M
Li brary Location: 65.012 /00041
Aut hor (s):

1. M ssenard, Bernard
Addi tional Subject(s):
1. MANAGEMENT
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Negotiate in French and English = Negocier en anglais come en francais -
London : Nichol as Breal ey, 1993.
| SBN/ | SSN: 185788017X
136 p.; 23 cm

I D nunmber: 80011430 Type: M
Li brary Location: 65.012 /00107
Aut hor (s):

1. Sheppard, Panela

2. Lapeyre, Benedicte

Addi tional Subject(s):

1. FRENCH LANGUAGE- - BUSI NESS FRENCH

2.  ENGLI SH LANGUAGE- - BUSI NESS ENGLI SH

"This book will enable you to feel confident and commrunicate
effectively at any negotiation table; defuse tension and win the
esteem of your opposite nunber; get to grips with the |anguage,
cul ture and busi ness phil osophy of your French-speaking counterpart;
negoti ate a better deal; comunicate the right words and phrases -
what a French or English person would actually say, not just a
transl ation.'

ORAL COVMUNI CATI ON
L'art de bien parler - Alleur, BE : Mrabout, 1991
| SBN/ | SSN: 2501019180
250 p.; 18 cm

I D nunmber: 80010006 Type: M
Li brary Location: 65.012 /00098
Aut hor (s):

1. Schloff, Laurie

2. Yudkin, Marcia

I ncl udes i ndex.

"Comment faire face au trac, aux interruptions, aux trous de nenpire,
a |'"inprovisation sauvage, au desinteret? Conment nouer contact,
entretenir ou conclure une conversation, esquiver une question
accepter un conplinment? Conment s'exprinmer avec ai sance, convaincre
au tel ephone, conduire conferences et reunions avec style, se faire
ecouter ... Plus de cent astuces de conversation et de conseils pour
vos coups de fil, vos exposes, pour toutes |les situations

enbar assantes.’

ORGANI ZATI ONAL BEHAVI OR
Wy Organi zations? : How and Why People O ganize - Newbury Park, CA :

Sage, 1993.
| SBN/ | SSN: 0803950403
Xiii, 247 p.; 24 cm
I D nunber: 80009886 Type: M
Li brary Location: 65.012 /00091
Aut hor (s):
1. Abrahamsson, Bengt, 1937-
Addi tional Subject(s):
1. MANAGEMENT
Bi bl i ography: p. 233-241. Includes index.
"Why do organi zations exist? Wiy can't the market - free contract
bet ween single buyers and sellers - solve all production and
di stribution problems? Wiat are the causes behind the rise of
i ndustrial entreprises and other hierarchies? This book goes beyond
the basics of organizational theory to discuss these and ot her
guestions. The author frames his discussion in rationalistic
organi zati onal theory based on such concepts as rationality, interest,
power, form and function, external forces and inner |ogic, and
organi zati onal mandators and executives.'
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Organi zing and Organi zations : An Introduction - London : Sage, 1993.
| SB\/ | SSN: 080398703X

Xi, 324 p. : ill.; 24 cm

I D nunmber: 80009876 Type: M
Li brary Location: 65.012 /00090
Aut hor (s):

1. Sinms, David, 1948-

2. Fineman, Stephen

3. Gabriel, Yiannis

Addi tional Subject(s):

1. MANAGEMENT

2.  PERSONNEL MANAGEMENT

Bi bl i ography: p. 309-316. Includes index.

"This book is in two main parts. The first explores the processes of
organi zing through a series of chapters, each based on a different
facet of organizational life. These reveal the texture of everyday
organi zi ng. Theoretical concepts and practical inplications are woven
lightly into an accessible and engrossing narrative, which draws on a
| arge nunber of first-hand accounts from nenbers of organizations.
The second part of the book conprises a substantial thesaurus/
dictionary that discusses in nore detail over 150 terns and concepts
fromthe first part. A table connecting the chapters with traditiona
categories in organi zati onal behaviour is also included."’

ORGANI ZATI ONAL CHANGE
Met hodes d'intervention devel oppement organisationnel - Sillery : Presses
de | " Universite du Quebec, 1992.
| SBN/ | SSN: 2760506193

XXxiii, 590 p. : ill.; 23 cm
(Changenent Planifie et Devel oppement des Organi sations ; 8)
I D nunmber: 80016097 Type: M

Li brary Location: 65.012 /00137

Addi tional Subject(s):

1. ORGANI ZATI ONAL EFFECTI VENESS

Added entry(s):

1. Tessier, Roger, ed.

2. Tellier, Yvan, ed.

'Le Groupe de Formation (T-Group) n'est plus |'"instrunent de base du
devel oppenent organi sati onnel, mais continue cependant d'y occuper
une pl ace strategique. Le devel oppenment organi sati onnel envisage

| ' organi sati on conme un reseau de groupes plus ou moins unifie. S
une organi sation est porteuse d une culture, c'est qu elle est un
groupe. Les strategies visant a nodifier cette culture doivent tenir
conpte de sa signification groupale. Le groupe, au deneurant,
constitue egal ement un cadre pedagogi que privilegie pour divers
types d' apprentissages pertinents au foncti onnement des

organi sations (Il eadership, fonctionnenent des equi pes, diagnostics
organi sati onnel s, gestion de projets, etc.).’

Leaning into the Future : Changi ng the Way Peopl e Change Organi sations -
London : Nichol as Breal ey, 1995.
| SBN/ | SSN: 185788082X

Xi, 180 p. : ill.; 24 cm

I D nunber: 80012374 Type: M
Li brary Location: 65.012 /00121
Aut hor (s):

1. Binney, Ceorge

2. Wllianms, Colin

I ncl udes i ndex.

"This book offers an alternative view of how individuals at all |evels
shape radi cal change : how they conbi ne | eading and | earning in order
to lean into the future. Drawing on the experience of nore than 100

i nternati onal conpani es and public organisations, it shows how
successful |eaders in change are reachi ng beyond both the 'top down'
and 'bottom up' approaches and bringing together strong | eadership
with a passionate comm tnent to |earning.’
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Opportunities for Change - London : Industrial Society Press, 1990.
| SBN/ | SSN: 0852909144

X, 359 p. : ill.; 23 cm

I D nunber: 80011442 Type: M
Li brary Location: 65.012 /00109
Aut hor (s):

1. Dawson, Marguerite

Addi tional Subject(s):

1. MANAGEMENT

' This manual has been designed to help you, as one who has
responsibility for the notivation of others, to create and nmaintain
an environment where change will be viewed as an opportunity with
positive benefits. This unique European venture is a conprehensive
guide to initiating and effecting change. It has been designed to
overcome the first stage of resistance to change - |ack of
under st andi ng. "'

Anticiper et vivre | e changenent - Paris : Ed. d' Organisation, 1990.
| SB\/ | SSN: 2708111388

153 p. : ill.; 24 cm

I D nunmber: 80005337 Type: M
Li brary Location: 65.012 /00063
Aut hor (s):

1. Desmarais, Jean-M che
2. Hanelle, Brigitte

3. Niewenglowski, Pierre
Addi tional Subject(s):

1. MANAGEMENT

Transform ng the Organi zation - New York : McGawHi|ll, 1995.
| SBN/ | SSN: 0070340676
Xii, 323 p. : ill.; 24 cm
I D nunmber: 80014032 Type: M
Li brary Location: 65.012 /00135
Aut hor (s):

1. Qouillart, Francis J.

2. Kelly, James Newel |, 1940-

I ncl udes i ndex.

' The framework revealed in this book is called business
transformation. It is a bold new view of business proposed by two of
today's nost influential managenent thinkers and practitioners.
Drawi ng on decades of conbi ned experience in hel pi ng maj or conpani es
turn thensel ves around, the authors use real stories that guide the
reader through 'hard' disciplines such as sharehol der val ue anal ysis
and activity-based costing, and through "soft' disciplines such as
team bui | di ng, visioning, and individual renewal. Chapter by chapter
the reader tracks the analytical and enotional progress of a real CEO
froma well-known company in the mdst of transformation, as well as
the wrenching experience of a production schedul er swept up in the
transformati on process. The authors make a conpelling case for view ng
the corporation not as a soul -l ess machi ne nmade up of discrete,

repl aceabl e parts, but as a |living organism- the biologica
corporation - conplete with mnd, body, and spirit requiring
conprehensi ve treatment, not organ-by-organ surgery, to ensure overal
heal th."'
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Reengi neering the Corporation : A Manifesto for Business Revolution -
London : Nichol as Breal ey, 1995.
| SBN/ | SSN: 1857880560
viii, 231 p.; 24 cm
I D nunmber: 80012458 Type: M
Li brary Location: 65.012 /00122
Aut hor (s):
1. Hammer, M chael, 1948-
2. Chanpy, Janes, 1942-
Addi tional Subject(s):
1. CORPORATE REORGANI ZATI ONS
I ncl udes i ndex.
"This is the pioneering book on the nost inportant topic in business
circles today : the radical redesign of a company's processes,
organi sation and culture to achieve a quantum | eap in performance. The
authors explain that instead of tinkering with, or sinply
conmput eri sing an aspect of the work design, the answer is to radically
redesi gn the whol e process. Business reengineering isn't about fixing
anything - it's about starting again, about reinventing the nature of
wor k and corporate structures fromtop to bottom'

Les chanpi ons du renouveau - Paris : InterEditions, 1990.
| SBN/ | SSN: 2729602364
380 p.; 22 cm

I D nunmber: 80006028 Type: M
Li brary Location: 65.012 /00075
Aut hor (s):

1. \Waterman, Robert H

Addi ti onal Subject(s):

1. MANAGEMENT

Bi bl i ography: p. 367-375. Includes index.

ORGANI ZATI ONAL EFFECTI VENESS

The Fifth Discipline Fieldbook : Strategies and Tools for Building a
Learning Organi zation - New York : Currency, Doubl eday, 1994.
| SBN/ | SSN: 0385472560
Xiii, 593 p. : ill.; 23 cm
I D nunmber: 80010993 Type: M
Li brary Location: 65.012 /00105
I ncl udes i ndex.
"This pragmati c gui de shows how to create an organi zation of |earners
where nenories are brought to life, where collaboration is the
i febl ood of every endeavor, and where the tough questions are
fearl essly asked. The stories in this book show that conpanies,
busi nesses, agencies and even comunities can undo their 'l earning
disabilities' and achi eve superior performnce."’

Creating excellence : managi ng corporate culture, strategy, and change in
the New Age - London : Allen & Unwi n, 1984.
| SBN/ | SSN: 0046582495
xv, 305 p. ; 24 cm

I D nunber: 70004294 Type: M 11187280
Li brary Location: 65.012 /00033
Aut hor (s):

1. Hickman, Craig R

2. Silva, Mchael A, 1951-
Addi tional Subject(s):

1. CORPORATE CULTURE

2. MANAGEMENT

' Nal books.'

Bi bl i ography: p. 295-298.

I ncl udes i ndex.
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The constraints of corporate tradition : doing the correct thing, not just
what the past dictates - 1st ed. - New York : Harper, 1987
| SBN/ | SSN: 0060157534
Xvii, 216 p. ; 22 cm

I D nunmber: 70004293 Type: M 15549078
Li brary Location: 65.012 /00032
Aut hor (s):

1. Kantrow, Alan M, 1947-
Addi tional Subject(s):

1. MANAGEMENT

2. CORPORATE CULTURE

Bi bl i ography: p. 203-207.

I ncl udes i ndex.

Structure in fives : designing effective organizations - Englewod Ciffs,
NJ : Prentice-Hall, 1983.
| SBN/ | SSN: 0138541914

vii, 312 p. : ill. ; 23 cm

| D nunber: 70005658 Type: M ocnml3770794
Li brary Location: 65.012 /00054

Aut hor (s):

1. Mntzberg, Henry

Addi tional Subject(s):

1. MANAGEMENT

"Prentice-Hall international editions.
Bi bl i ography: p. 299-303.

I ncl udes i ndex.

Un tigre dans votre managenent - Paris : Eyrolles, 1989.

| SBN/ | SSN:

xii, 147 p. : ill.; 24 cm

I D nunber: 70005855 Type: M ocnm20538453
Li brary Location: 65.012 /00055

Aut hor (s):

1. Secretan, Lance H K
Addi tional Subject(s):
1. MANAGEMENT

PERSONNEL MANAGEMENT
How to get the best out of people - New York : AMACOM 1988.
| SBN/ | SSN: 0814477011
vi, 58 p. ; 17 cm
(The Successful office skills series)
| D nunber: 70004303 Type: M 18225227
Li brary Location: 65.012 /00048
Addi tional Subject(s):
1. JOB SATI SFACTI ON
2. MOTI VATI ON ( PSYCHOLOGY)
I ncl udes i ndex.

Lexi con personeel smanagenent bij de overheid - Al phen aan d. Rijn :
Sanmson, 1990.
| SBN/ | SSN: 9065009205
var. pag.; 24 cm
I D nunber: 80006024 Type: M
Li brary Location: 65.012 /00064
Added entry(s):
1. Abbing, B. H, ed.
2. Appeldoorn, H H., ed.
3. Mensink, J. C M, ed
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Human Resource Managenment and Techni cal Change - London : Sage, 1993.
| SBN/ | SSN: 0803987862
Xiv, 240 p. : ill.; 24 cm
I D nunmber: 80009883 Type: M
Li brary Location: 65.012 /00089
Addi tional Subject(s):
1. EMPLOYEES- - EFFECT OF TECHNOLOG CAL | NNOVATI ONS ON
Added entry(s):
1. dark, Jon, ed.
Bi bl i ography: p. 223-232. Includes index.
" Techni cal change is a fact of nodern organizational life, inevitably
i npacting, to a greater or |esser extent, upon the managenent of
human resources. This book provides the first systematic anal ysis of
the rel ati ons between techni cal change and HRM Introductory chapters
overview the central thenes and debates. For exanple, what role do
human resource nmanagers play in the processes of technical change in
organi zati ons? What opportunities or constraints are presented by
di fferent dinmensions of technical change? How does technical change
af fect such issues as job design, supervision, total quality
managenment, teamworking, increased flexibility, skills training and
enpl oyee invol venment ? Succeedi ng contributions devel op these thenes
in nore detail, drawing on research and case studies."'

Human Resource Managenent : Key Concepts and Skills - London : Sage, 1993.
| SBN/ | SSN: 080398815X
i X, 225 p.; 24 cm

I D nunmber: 80009877 Type: M
Li brary Location: 65.012 /00088
Aut hor (s):

1. Beaumont, Phil B

I ncl udes i ndex.

"This major textbook meets the clear need for a substantial but
accessi bl e introduction to the practice of human resource nmanagenent
within the context of relevant theory and current debates. In a

di scussion that ranges fromthe strategic and policy aspects of HRMto
the day-to-day processes of enpl oyee nmanagenent, the author identifies
and expl ores key concepts and skills. He | ooks at the neani ng of
strategi ¢ human resource managenent. He considers its relations with
organi zati onal change, and its role in international conpetitiveness.
From a HRM st andpoi nt, he addresses such crucial topics as selection
and apprai sal, rewards and conpensati on, enployee participation and
devel opnent .

Comment vivre avec tous ces gens inpossibles au bureau ? ou un cerveau
reptilien - Paris : Eyrolles, 1991
| SBN/ | SSN:
195 p.; 24 cm
I D nunber: 80007234 Type: M
Li brary Location: 65.012 /00081
Aut hor (s):
1. Bernstein, Albert J.
2. Craft Rozen, Sydney
Addi tional Subject(s):
1. PSYCHOLOGY, | NDUSTRI AL
I ncl udes i ndex.
"I'llustre de nonmbreux exenples, cet ouvrage pernet de conprendre |le
conportenent si peu | ogi que de vos col |l aborateurs ou de vos col | egues
et donne les cles de la nmaitrise de soi au bureau'.
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Empoweri ng People at Work - Al dershot, UK : Gower, 1994.
| SBN/ | SSN: 0566074362

XX, 268 p. : ill.; 23 cm

I D nunmber: 80011659 Type: M
Li brary Location: 65.012 /00113
Aut hor (s):

1. Foy, Nancy

Bi bl i ography: p. 254-263. Includes index.

"Part | of this book shows how the el enents of enmpowernent work
toget her: performance focus, teams, |eadership and face-to-face

conmuni cation. Part 11 explains howto manage the process of
enmpower nent, even in a climte of 'downsizing' and 'delayering . It
i ncl udes chapters on networking, listening, running effective team

meeti ngs, giving feedback, training and using enpl oyee surveys. Part
Il contains case studies of IBMand BT and exam nes the way they
have devel oped enpl oyee comruni cati on to hel p achi eve corporate
objectives. The final section conprises a review of comrunication
channel s that can be used to enhance the enmpowernment process, an
extensive set of survey questions to be selected on a 'pick and m x
basi s and an annotated guide to further reading.’

Managi ng people at work : a manager's guide to behaviour in organizations

- 2nd ed. - London : McGrawHill, 1986.

| SBN/ | SSN: 0070849277

viii, 286 p. : ill. ; 23 cm

I D nunmber: 70004280 Type: M 13559764
Li brary Location: 65.012 /00017

Aut hor (s):

1. Hunt, John Wall ace
I ncl udes bi bl i ographi es and i ndex.

Good bosses do : howto find, hire, and keep a good secretary - New York :
AVACOM 1988.
| SBN/ | SSN: 081445917X
186 p. ; 24 cm

| D nunber: 70004305 Type: M 17550690
Li brary Location: 65.012 /00050
Aut hor (s):

1. Lazary, Betsy

Addi tional Subject(s):

1. SECRETARIES

I ncl udes bi bliographical references and index.

Gestion des ressources humaines - Paris : Eyrolles, 1991
| SBN/ | SSN:
Xix, 219 p.; 24 cm
I D nunber: 80007224 Type: M
Li brary Location: 65.012 /00080
Aut hor (s):
1. Louart, Pierre

Gestion des cadres : |a nouvelle donne - Paris : First, 1991
| SBN/ | SSN: 2876911191
220 p.; 23 cm

I D nunber: 80008744 Type: M
Li brary Location: 65.012 /00086
Aut hor (s):

1. Shapero, Al bert

Trad. de : Managi ng Professionnal People.

"Toutes |les techniques de pointe made in USA : enbauche, notivation
eval uati on des performances, formation, creativite, salaires.

Comment ai der | es nouveaux professionnels a donner le neilleur d' eux-
menes. . .'

Bi bl i ography: p. 214-216. Includes index.
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From | osers to winners : how to nmanage problem enmpl oyees... and what to do
if you can't - Rev. ed. - New York : AMACOM 1987
| SBN/ | SSN: 0814459188
Xi, 188 p. : forms ; 26 cm

| D nunmber: 70004302 Type: M 16224453
Li brary Location: 65.012 /00047
Aut hor (s):

1. Sherman, V. Clayton
Bi bl i ography: p. 181-182.
I ncl udes i ndex.

PERSONNEL MANAGEMENT- - CANADA
La gestion des ressources humaines au seuil de |'an 2000 - 2e ed. -
Sai nt - Laurent, Quebec : Editions du Renouveau Pedagogi que, 1995.
| SBN/ | SSN: 2761307909

Xxiii, 747 p. : ill.; 26 cm

I D nunmber: 80012307 Type: M
Li brary Location: 65.012 /00120
Aut hor (s):

1. Dol an, Shinon L.
2. Schuler, Randall S.
I ncl udes i ndex.

PERSONNEL MANAGEMENT- - EURCPE, EASTERN
Managi ng Human Resources in Eastern Europe and the Former USSR - London :

Econom st Intelligence Unit, 1993.
| SB\/ | SSN: 0850587018
Xiii, 118 p.; 28 cm
(Report ; P803)
I D nunmber: 80008592 Type: M
Li brary Location: 65.012 /00085
Addi tional Subject(s):
1. PERSONNEL MANAGEMENT--CI S
Added entry(s):
1. Econom st Intelligence Unit (GB)
I ncl udes i ndex.

QUALI TY CONTROL
I mpl emrenting Total Quality Managenment - London : Pitman, 1992.
| SBN/ | SSN: 0273038486

xv, 304 p. : ill.; 24 cm

I D nunmber: 80010090 Type: M
Li brary Location: 65.012 /00099
Aut hor (s):

1. Munro-Faure, Lesley

2.  Minro-Faure, Ml colm

Addi tional Subject(s):

1. MANAGEMENT

I ncl udes i ndex.

" Focusing on practical issues, this book shows how to introduce Tota
Qual ity Managenment successfully; denpnstrates the business benefits
of an effective quality system provides clear guidelines to help
managers make the best decisions for their business; shows how to

m nimse costs by preventing errors and waste; ensures busi nesses
focus on doing the right things right first time. Drawing on a broad
range of practical exanples, this book denonstrates the benefits to
conpanies imterns of both efficiency and financial performance of

i mpl ementing Total Quality Management.'
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SPEECHES, ADDRESSES, ETC.

Speeches and Presentations in French as well in English = Discours et
exposes en anglais comme en francais - London : Nichol as Breal ey, 1994.
| SBN/ | SSN: 185788048X
111 p.; 24 cm

I D nunber: 80011664 Type: M
Li brary Location: 65.012 /00115
Aut hor (s):

1. Sheppard, Panela

"Here is a step-by-step guide to the many comuni cati on techni ques
i nvolved in public speaking together with a practical, easy-to-use
approach to the | anguage of speeches and presentations. The words
and phrases you need in French are displayed facing the English
equi val ent s.

SPEECHES, ADDRESSES, ETC., ENGLI SH
Executive's Portfolio of Mddel Speeches for Al Occasions - Engl ewood
Ciffs, NJ : Prentice-Hall, 1991
| SBN/ | SSN: 0132969890
Xi, 318 p.; 25 cm

I D nunber: 80011661 Type: M
Li brary Location: 65.012 /00114
Aut hor (s):

1. Booher, Dianna Daniels

I ncl udes i ndex.

"Here is an instant source of nearly 200 carefully chosen nodel
speeches you can use to add spice, inpact, humor and clarity to your
next speech or presentation. This work includes word-for-word speeches
covering 65 different business situations, from anniversaries and

dedi cations to notivation and quality control .’

Model es de di scours pour les dirigeants et cadres d entreprise - Paris :
Weka, 1987.
| SBN/ | SSN: 2733700383
var. pag.; 23 cm

I D nunmber: 80005880 Type: M
Li brary Location: 65.012 /00022
Aut hor (s):

1. Mantrant, S

2. Balland, J.

Addi tional Subject(s):

1. COMMUNI CATI ON | N MANAGEMENT

SPEECHES, ADDRESSES, ETC., FRENCH
100 nmodel es de discours pour toutes |les circonstances - Alleur, BE
Mar about, 1994.
| SBN/ | SSN: 2501020006
244 p.; 18 cm

I D nunmber: 80010005 Type: M
Li brary Location: 65.012 /00097
Aut hor (s):

1. Dansel, Mche
" Anni versaires officiels ou prives, inaugurations, felicitations,

informations : |le discours est la manifestation | a plus commentee de
tout evenenent marquant. Faciles a adapter, voici de precieux nodel es
dont chacun pourra s'inspirer quand il sera anene a prendre |a parole

devant un public plus ou noins |arge. On leur enpruntera, a volonte,
le ton, la structure, |la place des anecdotes, |les fornules d exorde
et de conclusion.'
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SUCCESS | N BUSI NESS
La Boss generation : succes, node d' enploi - Paris : Dunod, 1987.
| SBN/ | SSN: 204016541X
251 p. ; 22 cm

| D nunber: 70004282 Type: M 18573207
Li brary Location: 65.012 /00020
Aut hor (s):

1. d ocheux, Dom nique
Addi tional Subject(s):
1. EXECUTI VES

2. MANAGEMENT

SYSTEM ANALYSI S
Busi ness Systenms : Articles, Analyses, and Cases - San Francisco
Canfield Press, 1972.
| SBN/ | SSN: 0063823551

viii, 312 p. : ill.; 24 cm

I D nunmber: 80013113 Type: M
Li brary Location: 65.012 /00127
Aut hor (s):

1. Caruth, Donald L

2. Rachel, Frank M
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