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This document is willing to give You and your Family a 

useful tool to ease your NRDC-ITA adventure, 

knowing well that, through their Families, all soldiers 

receive the deserved strength and confidence to 

improve the professionalism and the quality of their 

daily work. 

 

NRDC-ITA Family Support Centre 

Address: 

HQ-NATO RAPID DEPLOYABLE CORPS (ITALY) 

Family Support Centre 

Caserma Ugo Mara 

Via per Busto, 20 

21058 – Solbiate Olona – Varese 

                                                            Italy 

Office Tel. +39 0331346604 

Duty Cell.   +39 3355957341 
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Dear colleague, 

                            you have reached the pleasant town of Solbiate Olona, where NRDC-ITA HQ is 

located.  In your welcome package you will find together with some briefings a number of useful 

forms for your in processing, providing you with valid information for a smooth relocation for you 

and your family. In the list below you will find a various number of issues that the NRDC-ITA 

family members faced since its foundation in 2002.  

This document has the purpose of helping you in order to ease your settlement here in Solbiate 

Olona. Even though we have covered most of the cases, please feel free to contact us on any matter 

you consider helpful for next newcomers as well. 
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1. COMMANDER’S ADDRESS  

 

 ―Since its Final Operational Capability certification, in 2002, NRDC-ITA 

has proven to be a responsive, efficient, and fully-functional headquarters. 

It has been employed very successfully in Afghanistan and in a multitude 

of highly demanding activities that have always been carried out 

effectively. 

 

From on operational point of view, the near future will see this HQ fully 

develop and implement the principles of Effect Based Approach to 

Operations (EBAO), which will constitute a quantum leap in our planning 

process functions. 

 

I also want to exploit to the maximum extent the affiliation and pairing 

mechanism with other GRFs, lately somewhat affected by overarching 

operational commitments, by sharing expertise during key exercises. 

 

Although the NRF standby period is over, there is a need to retain the NRF philosophy and boost 

expeditionary mentality, while continuing to refine our own concepts and procedures, as NRF will 

remain the most likely deployment option for the HRF HQs. 

 

As far as equipments and materials are concerned, we must be able to maximise their use, and when 

new tools are made available, to fully take advantage of their potential and tailor dedicated support, 

avoiding redundancy whenever possible. 

 

I will continue and boost the current projects aimed to improve the ―U. Mara Barracks‖ standard of 

living, in the light of a continuous development of the existing structures. 

 

Last but not least, I intend to maintain and further improve the cohesion and mutual trust among the 

staff. Multinational by design, NRDC-ITA is an organisation composed of highly committed, 

confident and well-experienced staff, whose members work in a coherent and well-structured team.  

 

I do believe, and the recent history is full of examples, that mixing different cultures and customs, 

when coherently organised to achieve a common goal, leads to revitalised, more efficient approach 

to work. In a multinational environment such as ours, this approach to a mutual co-operation 

achieves just this. 

 

I‘m totally confident that my HQ will continue its constant effort to improve its capabilities, and 

that all NRDC-ITA personnel will retain the necessary capabilities and attitude to confront more 

demanding tasks.‖ 

 

 

Gianmarco CHIARINI 

Lieutenant General , ITA Army 

Commander 
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2.  A FEW WORDS ABOUT ITALY 
 

Italy (Italian: Italia), officially the Italian Republic,  (Italian: 

Repubblica Italiana), is located on the Italian Peninsula in Southern 

Europe, and on the two largest islands in the Mediterranean Sea, Sicily 

and Sardinia. Italy shares its northern Alpine boundary with France, 

Switzerland, Austria and Slovenia. The independent states of San 

Marino and the Vatican City are enclaves within the Italian Peninsula, 

while Campione d'Italia is an Italian exclave in Switzerland. Italy has 

been the home of many European cultures, such as the Etruscans and the 

Romans, and later was the birthplace of the movement of the Renaissance, that began in Tuscany 

and spread all over Europe. Italy's capital Rome has been for centuries the center of Western 

civilization, and is the seat of the Catholic Church. Today, Italy is a democratic republic and a 

developed country with the 27th highest GDP per capita, the 8th-highest Quality-of-life index,
 
and 

the 20th-highest Human Development Index rating in the world. Italy has the lowest levels of 

economic freedom in the Western Europe, ranking 64th in the Index of Economic Freedom 2008, 

contributing to various economic problems. It is a founding member of what is now the European 

Union (having signed the Treaty of Rome in 1957), and also a member of the G8 (having the 

world's 7th largest nominal GDP), NATO, OECD, the Council of Europe, the Western European 

Union, and the Central European Initiative. On January 1, 2007 Italy began a two year term as a 

non-permanent member of the United Nations Security Council.  

The 1948 Constitution of Italy established a bicameral 

parliament (Parlamento), consisting of a Chamber of 

Deputies (Camera dei Deputati) and a Senate (Senato 

della Repubblica), a separate judiciary, and an 

executive branch composed of a Council of Ministers 

(cabinet) (Consiglio dei ministri), headed by the 

prime minister (Presidente del consiglio dei ministri). 

The President of the Italian Republic (Presidente 

della Repubblica) is elected for seven years by the parliament sitting jointly with a small number of 

regional delegates. The president nominates the prime minister, who proposes the other ministers 

(formally named by the president). The Council of Ministers must obtain a confidence vote from 

both houses of Parliament. Legislative bills may originate in either house and must be passed by a 
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majority in both. The houses of parliament are popularly and directly elected through a complex 

electoral system (latest amendment in 2005) which combines proportional representation with a 

majority prize for the largest coalition (Chamber). All Italian citizens older than 18 can vote. 

However, to vote for the senate, the voter must be at least 25 or older. The electoral system in the 

Senate is based upon regional representation. During the elections in 2006, the two competing  

coalitions were separated by few thousand votes, and in the Chamber the centre-left coalition  

(L'Unione; English: The Union) got 345 Deputies against 277 for the centre-right one (Casa delle 

Libertà; English: House of Freedoms), while in the Senate L'Unione got only two Senators more 

than absolute majority.  The Chamber of Deputies has 630 members and the Senate 315 elected 

senators; in addition, the Senate includes former presidents and appointed senators for life (no more 

than five) by the President of the Republic according to special constitutional provisions.  As of 

May 15, 2006 there are seven life senators (of which three are former Presidents). Both houses are 

elected for a maximum of five years, but both 

may be dissolved by the President before the expiration of their normal term if the Parliament is 

unable to elect a stable government. In the post war history, this has happened in 1972, 1976, 1979,  

1983, 1994, 1996 and 2008. A peculiarity of the Italian 

Parliament is the representation given to Italian citizens 

permanently living abroad (about 2.7 million people). 

Among the 630 Deputies and the 315 Senators there are 

respectively 12 and 6 elected in four distinct foreign 

constituencies. Those members of Parliament were elected 

for the first time in April 2006 and they have the same rights 

as members elected in Italy. The Italian judicial system is based on Roman law modified by the 

Napoleonic code and later statutes. The Constitutional Court of Italy (Corte Costituzionale) rules on 

the conformity of laws with the Constitution and is a post—World War II innovation.  
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 Varese is a city in north-western Lombardy, northern 

Italy, 55 km north of Milan. It is the capital of the Province 

of Varese. The province of Varese lies below the Alps, so 

mountains and hills constitute 32% and 46% of its territory 

respectively; other common features are rivers (including 

the Ticino and Olona) and glacial lake (Lake Maggiore, 

Lake Lugano, Lake of Varese and four other smaller ones 

Lake of Comabbio, Lake of Monate, Lake of Ghirla and Lake of Ganna. The southern part of the 

province is in the Pianura Padana (the flat bottomland of the River Po). In 1859, Giuseppe Garibaldi 

confronted Austrian forces led by Field Marshal-Lieutenant Carl Baron Urban next to Varese. Also, 

it was here were Alessandro Marchetti's Savoia-Marchetti SM.93 flew his first test rounds. It is 

most famous for the Sacro Monte di Varese (literally: Sacred mountain of Varese), a place of 

pilgrimage and worship. It is one of the Sacri Monti of Piedmont and Lombardy, included in 

UNESCO World Heritage list. 

 

3. HQ NRDC - ITA 
 

a. HISTORY  

The history of the NRDC-ITA logo, an eagle and a sword within a red-and-white shield, dates back 

to the 3rd ―Celere‖ Division, which during WWII bravely fought in the Yugoslav campaign in 1941 

and the Russian campaign in 1942 within the Italian Expeditionary Corps. In 1957 the 3 IT Corps 

was established in Milan, with three Divisions and Support Units under its 

Command. The Corps played a key role contributing and supporting the Italian 

Contingent deployed in Lebanon in 1982. There units took part also in Operation 

―Ibis‖ in Somalia in 1993/94. Finally, in 1997 the Corps assumed the Command 

of the ―Alba‖ mission in Albania, in 1998, in 2001 following NATO‘s request to 

provide a High Readiness Force HQ, the NATO Rapid Deployable Corps - Italy 

was formed, adopted an emblem with a shield divided in two, with a sword and 

an eagle head imposed. The sword represents the one used by the ―Celere‖ Division during WWII, 

and the eagle symbolizes the HQ deployment capability. The colours are the same used by the 

former Italian Readiness Forces HQ. The shield is contoured with a green border with the writing 

―NRDC-ITA‖ and the motto ―ubique celere‖, Latin for ―everywhere rapidly‖. Following a review 

of its force structure, in 2001 NATO decided on the parameters of a new structure to provide the 
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Alliance with rapidly deployable, mobile, sustainable and flexible multinational forces and their 

command and control capabilities. The Alliance decided to create 5 new High Readiness Forces 

(Land) (HRF), to react on short notice to future NATO operational commitments. In November 

2001 HQ NATO Rapid Deployable Corps – Italy was established at Ugo Mara Barracks in Solbiate 

Olona, near Milan, Italy, in conjunction with HRFs in France, Germany, Spain, and Turkey. The 

Corps is capable of commanding up to four divisions, combat support (CS) and combat service 

support (CSS) units for a total of 60,000 men. A wide range of options will also be available to 

command and control land forces at the brigade and divisional level to operate as a stand-alone 

formation or sub-ordinate to a higher HQ.  

 

b. OUR MISSION. 

Mission Commander, HQ NRDC-ITA is to contribute to deterrence of aggression against NATO 

through establishment and maintenance of a capability to deploy in support of NAC (North Atlantic 

Council)-approved operations. He shall be prepared to conduct defensive, offensive, peace support, 

humanitarian support, and other operations throughout NATO territory and beyond NATO‘s AOR 

as directed by the appropriate NATO mission commander. He shall train, exercise, and operate his 

headquarters, affiliated forces, and other forces assigned using NATO procedures. Functions 

Commander, HQ NRDC-ITA will deploy ‗in the capacity as either a Land Component Commander 

(LCC) or a Corps Commander in the context of NATO operations‘. 

 

c. ORGANIZATION AND STRUCTURE. 

NRDC-ITA Headquarters is an organization with committed, confident and experienced 

multinational staff working in a cohesive and structured team and using well-developed doctrine for 

multinational and joint operations at the land component level. The Headquarters has an in-place 

support structure with equipment both for training and operations, which includes the full range of 

dedicated communications. 

 Well practiced, the Headquarters undertakes a full and demanding training schedule dealing with 

the full operational spectrum up to high intensity war fighting utilizing the complete range of 

modern weaponry HQ NRDC-ITA is a multinational HQ based in Solbiate Olona (Varese 

Province), close to Milan, with Italy as the framework nation; Italy provides almost 70% of the 

personnel and the remaining 30% is made up of Officers and NCOs from other Nations contributing 

to the Headquarters.  
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In accordance with the Memorandum of Understanding (MoU) signed by the other contributing 

nations, the Commander will have the authority to take other nations units under command, 

assigning them tasks for accomplishing the given mission.   Indeed, the success of any NATO 

operations throughout the last decade has been based on the ―multinationality‖ of the Headquarters 

and the different nations operating on the ground.  

The new, complex international environment makes it undesirable for any nation to conduct 

unilateral military actions due to the lack of support from the International Community and also 

because of the limited amount of resources available and the increased cost of such operations. 

Therefore the multinational environment is the key-factor that enables the NRDC-ITA to operate 

effectively.  

 

The Headquarters is currently made up of the following 15 Nations: 

 

NATIONS FLAGS NR. PERSONNEL 

 

Bulgaria 

  

1 

 

France 

  

5 

 

Italy 

  

312 

 

Germany 

 

  

8 

 

Greece 

  

11 

 

Hungary 

  

15 

 

Netherlands 

  

2 
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Poland 

  

2 

 

Portugal 

  

1 

 

Rumania 

  

2 

 

Slovenia 

  

1 

 

Spain 

  

10 

 

Turkey 

  

2 

 

United kingdom 

  

24 

 

Unites States of America 

  

19 

 

d. THE SUPPORT BRIGADE 

The Support Brigade is the support Unit of the HQ. It provides command support, allowing 

COMNRDC-ITA and his staff to exercise command and control over the assigned divisions and 

Corps troops. The Support Brigade consists of the 1
st
 Signal Regiment based in Milan and a 

Tactical and Logistic Support Regiment based in Solbiate Olona (VA). Command support includes 

the provision of communication and financial support, the transport and building up of the NRDC‘s 

deployable Command Posts (CPs), the establishment of a combined radio and satellite 

communication network. The Support Brigades main task is to guarantee the Corps staff life 

support by deploying, moving, feeding,  accommodation , administering and protecting it. 
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e. THE 1
st
 SIGNAL REGIMENT 

The 1
st
 Signal Regiment is based in the ―SANTA BARBARA Barracks‖ and ―MONTELLO 

Barracks‖  in Milan and it‘s articulated in two Signal Battalions the ―SPLUGA‖ and the 

―SEMPIONE‖. The Regiment provides NRDC-ITA HQ with C4 support both in peace time and 

operations. In order to fulfil this task, the ―SEMPIONE‖ battalion is full-time committed to the 

provision of Communication and Information System support at Rear Alternate Step up (RAS) Rear 

Support Command (RSC) CPs, while the ―SPLUGA‖ Battalion covers the CIS requirements of 

NRDC-ITA HQ Main CP. 

 

f. THE TACTICAL AND LOGISTIC SUPPORT REGIMENT 

The Regiment has the specific task of providing life support to the HQ NRDC-ITA and the Signal 

Brigade Command both in peace and on operation. The main tasks assigned to the Regiment are : to 

guarantee the support in terms of Real Life and to assure all CPs defence, management and logistic 

support. The Regiment is also based in the ―UGO MARA Barracks‖ is composed of a broad 

typology of companies able to cope with different aspects of ―life support‖. The Regiment task 

organization is based on 5 Companies: Transport, Commissariat, Rifle, Engineers and Command 

and Logistic Support. 

The Regiment has a wide spectrum of equipment: vehicles, including heavy transport vehicles, 

tankers, motorcycles and mechanical handling equipment. The Supply Company plays a 

fundamental role as it is equipped with shelters for different purposes, such as bakeries, laundry, 

kitchen, showers and toilettes. This makes it capable of satisfying 380 people per hour in terms of 

Real Life Support. Through the employment of the Rifle Company  and of an anti tank Platoon the 

Regiment is able to assure and enhance the defence and security (Force Protection) of all NRDC-

ITA CPs. The Regiment medical organization is able to set up a first-aid point for each CP. 

 

 

 

4. ON ARRIVAL  
 

Upon your arrival you should notify, as soon as possible, your National 

Support Element (NSE) and the Family Support Centre (FSC). You are 

also supposed to inform them about date, time, means of transportation 

and number of  family members prior to your arrival. An early 
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notification will help us to ensure you and your family a better settlement here in Italy. If you arrive 

at the railway station in Busto Arsizio, be aware that the Taxi service in town is not available during 

the night. In case you arrive at late hours, please do not hesitate to call  the point of contacts below 

and they will provide for your transportation from the railway station to ―Ugo Mara‖ Barracks. 

 For NRDC-ITA Staff Personnel:   

                              STAFF DUTY OFFICER (English spoken)    phone n°    +39 0331-345045/49 

 For SPT-BRIGADE Personnel:  

                             GUARD DUTY OFFICER (Italian spoken)     phone n°    +39 0331-346800 

 For any other need: 

 

                             SWITCHBOARD Operator (Italian spoken)   phone n°     +39 0331-345111 

 

 

5. REPORTING REQUIREMENTS 
 

 NRDC - ITA G1 branch will process your in-

processing dates and times upon your arrival . 

You are expected to arrive  during duty hours. 

Each staff member is expected to telephone/e-

mail the following : G1 or FSC at least 48 hours 

prior to your arrival. Information should include: 

name, rank, country, number of  family members, 

place of arrival, date, time of arrival, type of 

travel, flight number or train number. The nearest 

airport is Milano Malpensa (15 km), airport code MXP. The second nearest airport is Milano Linate 

(50 km.), airport code LIN, followed by Bergamo Orio al Serio (70 km), airport code BGY. The 

nearest train station is in Busto Arsizio, 5km far from the barracks.   

 

6. NATO ID CARD 
 

You will need this card to identify yourself  in order to enter  the barracks. The 

card is also used for the purchasing of benefits and entrance also to the 1st Signal 

Regiment in Milan and Palazzo Cusani, which is the previous HQ in Milan. 

Please note that you cannot enter freely any other Italian Army barracks with your 

NATO ID card.  
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You need the following paperwork to apply for the NATO ID card: application form, available at 

the FSC or at your Division within the HQ, certificate of duty (attestato di servizio), released by the 

NRDC-ITA G1, posting orders, n°1 digital photo (uniform with no hat),  national ID card 

photocopy.  The NATO ID card must be issued to all military personnel, and is also needed for 

family members as well if they want to enter the barracks. Family members are entitled to have a 

NATO ID card only if they are older than 14 years old. 

 

 

7. SECURITY PASS 
 

With your NATO ID you can enter the ―Ugo Mara‖ barracks, but 

you‘ll need a security badge to enter  NRDC-ITA HQ and it will 

be provided to you by HQ Security Officer (HQSO).  

He will then brief you about the security measures inside the HQ , 

and, afterwards, you will sign a form stating that you have 

acknowledged all the security issues. Now you are entitled to have  

your security badge. It will be Class II or Class I, depending on your assignment. The HQSO will 

need n°1 digital photo in JPEG format (uniform with no hat) on any digital support, and your 

appropriate NATO Security clearance. 

 

8. PERMIT TO STAY (permesso di soggiorno)  
 

For NON-EU citizens. The moment you set foot in Italy, you have 8 (eight) working days to apply 

for your permit to stay (Permesso di soggiorno) you must pick up the package with the forms to 

apply for the VISA at the local Post-office. The FSC can lead you to the nearest one or can provide 

you a copy.  All  family members must apply as well, otherwise you could risk to be sent back to 

your home country. The FSC will help you to fill properly the paperwork. 

In order to apply you will need a valid passport with a VISA for Italy, an application form IPS 209 

(blue) for the first release or IPS 210 (green) for the renewal, (these forms are available both at the 

Post Office or at the FSC), four passport sized photos (40 x 40 mm), a birth certificate for each 

minor under the age of 18,  a NATO certificate of duty (attestato di servizio – provided by the 

NRDC-ITA G1), your marriage certificate, a tax stamp with the value of 30 euros for NON EU, 

(14,62euros for EU citizens), available at every tobacco-shops. One of these shops is located just in 

front of the barracks‘ main entrance. 
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For EU citizens. Same as above, but with a different timing: you have 90 days to forward your 

request. Please take in consideration that the permit to stay is not compulsory for NATO member‘s 

relatives. On the other hand, they must enrol to the local municipality (see paragraph 8). 

 

9. FISCAL CODE (codice fiscale) 
 

One of the most important actions to take once you arrive in Italy is to get your own fiscal code. 

You will need this card for purchasing and also to apply for a telephone contract, power contract 

and  bank account. You need the following paperwork to obtain the fiscal code card: photocopy of 

your passport, (for family members as well) and the application form AA4/7 (for family member as 

well). This form is available at the FSC or at the local Agenzia delle Entrate  (Income Agency). 

Once the paperwork is completed, a member of the FSC will accompany you to the nearest office, 

upon your request.  

 

10. RESIDENCY PERMIT ( Residenza) 
 

To apply for a residency permit you need the following documents: a valid passport, a Visa for Italy 

and a NATO certificate of duty (attestato di servizio – provided by the NRDC-ITA G1). Than you 

must complete the declaration of residency form, to be picked up at your municipality offices 

(anagrafe). The municipality may ask you a declaration containing all details of you and your 

family members from your national Consulate in Italy. This issue is on request by the municipality. 

Once your application is received, you are given a certificate stating that you have applied. Please 

be aware that a local policeman will come to your house, in the following days after you applied, to 

verify that you are living for real in the address you gave. The residency permit, in conjunction with 

the fiscal code (codice fiscale) entitles you to ship your personal effects from abroad without paying 

duty or VAT, buying land/property, buy and register a car, open a resident bank account, apply for 

an Italian drivers license, obtain an ID card, enter the national health system, and send your children 

to school. 

 

11. MEDICAL CARE -  ITALIAN NATIONAL HEALTH SYSTEM - IMMUNIZATIONS 
 

For EU citizens: it is needed a proof of income (income statement) to guarantee 

that you can satisfy your family needs (filled up by yourself – autocertificazione) 

you also need the following documentation (Valid document, Fiscal Code, 
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Attestato di servizio) , and a full sanitary insurance: usually the E 106, E 109, E 111 card will do 

this.  

First step is to go along with your family members with the  E 111 card to the local sanitary service 

offices (Azienda Sanitaria Locale – ASL) and enrol. The next step is  to choose your Italian Medical 

Practitioner (at the local ASL), and then you are set.   

For NON EU citizens (USA & TUR) you will need the Permesso di soggiorno for your family 

members, because the military personnel are already covered by the SOFA; then you apply for a 

residency permit for your family. Then follow the steps above mentioned to finish your enrolment. 

For the military personnel, the SOFA says you can be treated also by the Italian Military Hospital,   

which is located in Milan. To get to the hospital there are two possibilities: if the sanitary problem 

is duty-related, then you can visit the barracks infirmary and they 

will send you to the military hospital for treatment. Before being 

treated you must have paid a fee which are the sanitarian taxes in 

Italy and it is called, even in Italian, ticket. If the accident is NOT 

duty related, you must visit your Family practitioner, obtain the 

request for specialist visits, then you call and book  the visit by the 

Military Hospital just like any other clinic. You are expected to pay a ticket as well.  

Please bring with you the immunization (vaccination) records of you and your family   members to 

insure that they are up-to-date. All children entering Italian public schools must have had a series of 

immunizations. Failure to provide proof , will result that the child won‘t be allowed to attend the 

school. List of mandatory vaccinations is available at the FSC. 

 

 

12. HOUSING 
 

The NRDC-ITA compound do not have any Army housing facility within the base. So far, you will 

have to rent a house/apartment. The FSC is in contact with a wide number of estate agencies and 

can provide you help and guidance in contacting them to have a quick and proficient house search. 

These agencies are located in the surrounding area of Solbiate 

Olona, but covers the whole Varese province up to the province 

and the city of Milan. FSC needs to get your requirements (house/ 

apartment, numbers of bedrooms, furnished or not, etc)  and will 

start the search for you in order to help and support you. 
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13. CONTRACT OPENING (ELECTRIC POWER, GAS, WATER) 
 

For Phone and Electricity: since the contracts are only opened by 

phone, you need an Italian Native speaker. Come and visit the FSC 

to help you if needed.  For Gas and Water: different procedures 

apply from municipality to municipality, come and visit FSC for 

support or any information.   

 

14. SCHOOLING 

 

You can have your children attending different schools, from 

kindergarten to University. The Italian schools will only be in native 

language. A list of Italian speaking schools is available at the FSC. The 

International Schools are in Milan and Varese. A French high school is 

located in Milan and, still in Milan, there is a German school, from 

kindergarten to high school. You could find additional information at the FSC or at the following 

links: 

www.ism-ac.it  (International school in Milan)   

www.scuolaeuropeadivarese.it  (International school in Varese)   

www.lyceestendhal.it  (French school in Milan) 

www.dsmailand.it  (German school in Milan) 

www.britishcollege.com (Junior College) 

www.sjhschool.com (Sir James Henderson‘s British School) 

 

15. DRIVING LICENSE 
 

A valid drivers license from any of the European Union (EU) country is 

valid in Italy. For other country members that are not part of the 

European Community, for example the USA and Turkish personnel, 

there is the US Army base (SETAF HQ) in Vicenza (about 240 km from 

Solbiate Olona) that will produce you a valid drivers license based upon your own license. To park 

your vehicle (car, motorcycle) either outside or inside the barracks parking lot, you will need a car 

pass. Bicycles do not need a pass neither to enter, nor to park. When you request for the car pass, 

http://www.ism-ac.it/
http://www.scuolaeuropeadivarese.it/
http://www.lyceestendhal.it/
http://www.dsmailand.it/
http://www.britishcollege.com/
http://www.sjhschool.com/
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you can name up to three vehicles of your own property (family members). You will need the 

following paperwork: application form, photocopy of the vehicles insurance policy, photocopy of 

the vehicles logbook. These forms are available at the FSC of at your Division inside the HQ. 

 Please be aware that speed is the number one factor in fatal accidents for foreigners in Italy. Italian 

laws require seatbelts to be worn, and failure to use them can result in fines or loss of driving 

privileges. Children  are also required by law to be secured in an approved child-safety system. The 

safest place for your children is in the back seat secured in a child-safety seat. The use of cell 

phones while driving a vehicle is illegal in Italy. Last, but not least, DON‘T DRINK AND DRIVE! 

EU driving licenses are valid in Italy, while for not-EU (USA and TUR) an International Driver‘s 

License is recommended, because it indicated that a person has a valid driver‘s license in their 

home country and is allowed to drive in Italy. Automobile and motorcycle insurance is mandatory 

when driving in Italy. There are several companies that provide car insurance in Italy with 

competitive prices. Feel free to ask the FSC guidance in choosing a company. 

 

 

16. DAY NURSERY 

 

Inside the ―UGO MARA‖ Barracks there is a kindergarten school, 

so called ―ASILO NIDO‖. 

It is a real support for the HQ Members and it is also a great 

opportunity for the families. The purpose of the Kindergarten school 

is to provide appropriate educational/instructional services for 

children starting from 3 months to 3 years old. Enrollment for the 

program is open for National and Multinational Members.  

The Kindergarten open at 7,30 a.m. and close at 18.00. Lunchtime is at 11.30: homemade dishes are 

served cooked by the kitchen located inside the same building of the kindergarten.  

It is believed that the confidence and cognitive development are best promoted along the natural 

pathways of play. The kids learn to play and play to learn in classroom designeted for art, games 

and music. Within this framework, the children enjoy for growing 

up individual initiative, build a sense of community, expand 

language and logical thinking and develop social awareness. 

Approximately 7 children in each of six classes are guided by 8 

experienced teachers. Under their close supervision, children 
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engage in storytelling, drawing, painting and other activities that allow them to explore and expand 

ideas about the world. A wide variety of toys and materials promote the energetic practice of key 

skills. 

 

17. DUTY HOURS 
 

Mon, Tue, Wed, Thu from 0800 to 1630. Fri from 0800 to 1200. For Italian 

public holidays please see paragraph 30. While on exercises, the battle rhythm 

will be announced by the Exercise Control. 

 

18. UNIFORM REQUIREMENTS 
 

You will need complete summer and winter service uniforms and field 

uniforms, because you are expected to deploy on field exercises or in crises 

situations. The battle dress uniform is worn for the everyday duty, while in 

some occasions you will need to wear your formal uniform. 

 

19. BARRACKS DINING FACILITY 
 

On post you may eat your meals at the Joint Club inside the barracks where a civilian restaurant is 

located. Of course, you will have to pay your bill… The NCO mess is under renovation and will be 

available in the near future. You can also have your meal at the Italian Army Service dining facility. 

Officers and NCO have a different entrance from the enlisted personnel. To have the meal, you 

must first go to the budfin office (Ufficio Amministrazione) at the Support Brigade HQ and buy a 

carnet of 10 meal tickets. Prices as follow: 6.10 Euro for lunch, 4,57 for dinner. There is also a 

Pizzeria, located aside of the OR‘s club (see on this link to see the map), the timetable is as follows: 

JOINT CLUB OPENING HOURS:   Monday To Thursday          07.30 –  08.15 

            09.45 -  16.30 

                                                               

                                                              Friday            07.30 -  08.15 

                             09.45 – 14.30 

                                                              Saturday    10.00 -  14.30 

           Sunday     11.30 – 14.30 

                        Monday To Saturday (only if the Restaurant is open)  19.00 – 23.00 
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RESTAURANT OPENING HOURS: Monday to Friday andSunday          12.00 – 14.30 

                                           19.30 – 22.30* 

                   Saturday                       12.00 – 14.30** 

             19.00 – 23.00* 

(* Advanced booking is requested and the kitchen closes at 22.00) 

(** Advanced booking at least 10 people) 

 OTHER RANKS CLUB OPENING HOURS :  Monday To Thursday        07.30 –  08.15 

                      09.45 -  16.30 

     19.00 – 23.00 

     Friday    07.30 – 08.15 

             09.45 – 14.30 

             19.00 -  23.00  

                       Saturday and Sunday  19.00 –  23.00 

PIZZERIA OPENING HOURS:                           Monday To Saturday  19.00 –  23.00 

              

 

Also in Milan, you can find a Pizzeria in The MONTELLO Barracks and park the car inside.   

Advanced booking is requested:   

Commercial line n°                                                      02 – 33002151229 

                                      SOTRIN (Italian military telephone network)    

     From 08:30 to 16:30                                           1164891 

     From 17:30                                                         1164873 

PIZZERIA OPENING HOURS :                          Monday To Saturday  19.00 –  23.00 

            Sunday closed  
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20. LIBRARY 

 

NRDC-ITA library is located close to the OR Club and the Pizzeria, in the 

S4 building. There are more than 2.000 books available, covering different 

subjects, from tales to history. Books are mainly in Italian language, but 

more in English will be provided soon. The timings are as follow: 

 

- From Monday To Friday        07:30 – 18:00      18:30 – 23:00 

- Saturday                                  09:00 – 12:30      13:00 – 23:00  

- Sunday                                    11:00 – 12:30      13:00 – 23:00    

 

 

21. BARRACKS INTERNAL DRIVING REGULATIONS 
 

Within the barracks a 20 km speed limit is mandatory. The 

Carabinieri (Military Police) will conduct spot-checks.  

 

 

 

 

22. GYM APPLICATION AND RULES 
 

In order to use the gymnasium you are expected to fill in the application form available at the gym, 

and deliver it to the gymnasiums reception desk. They will then release you a card entitling you to 

utilize the facility. Your family members and you must provide a medical certificate from your 

physician where it states that they are fit for athletic and non competitive sports. A sauna is also 

available. For its usage, you must produce additional paperwork (such as a medical certificate from 

your physician, Italian or foreign) where it expressly states that you are fit to 

use the sauna. This certificate will last one year only. There are some rules to 

follow in the gym: you have to bring your own towel and you can enter the 

sport zone only with your gym shoes. Military boots are not allowed inside the 

gym. For a better usage of the technical equipment feel free to ask the instructors, they are fully 

trained and specialized and ready to help. Unfortunately not all of them speak English. 
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Opening Hours 

Gym:            Mon-Thu – 0800- 1800. 

    Friday 0800 – 1200 

    Saturday - Sunday  CLOSED 

 

Tennis court:  Mon-Thu – 0800- 1945 (Booking is mandatory in the Gym receptionist                                                            

desk) 

Friday 0800 – 1200 

Saturday – Sunday  (―First come, First served‖) 

It is also possible to use it in the evenings but only until 23:00 hrs 

 

5 a side Football:    Mon-Thu – 0800- 1945 (Booking is mandatory in the Gym receptionist                                                            

desk) 

Friday  0800 – 1200 

Saturday – Sunday CLOSED 

 

 

 

23. LAUNDRY SERVICE 

 

A laundry service is available inside the barracks. There are 

automatic washing machines of small and medium size and 

dryers machines. A dispenser of detergent for washing 

machines is also available. The laundry is open 24/7 and is 

located just beside the Chapel. The service is a payment one 

and coins ( 0.50, 1 and 2 Euro) or bills (5 or 10 Euro) are 

accepted and the system gives you change. 

 

24. NRDC-ITA SPORT CLUBS AND RECREATIONAL BOARD 

 

Within NRDC-ITA, several clubs have been founded for leisure 

time, sport and team building purposes. All of these are partially 

supported with Morale and Welfare funds, so you can take 
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advantage of reduced prices. Currently you and your family members can enlist in the following 

activities: Running, Cycling, Scuba diving, Parachuting, Shooting, Soccer, Ski and Snowboard, 

Golf, Sailing, Body building and Rugby. It is responsible for planning, proposing and coordinating 

the NRDC-ITA Social and Cultural Activities. All the initiatives have to be approved by the 

Commander through the Moral and Welfare Council. The Recreational Board members are 

appointed by the Commander giving due consideration to the representation by nationality and rank 

for a period of three years or until reassignment. You will find all the information on the Internet 

wise page of the NRDC-ITA HQ or through the Sports Board Chairman.  

 

 

 

25. TELEPHONE ISSUES 
 

  At your workplace you will find an IVSN phone. The NRDC-ITA code is 

425, followed by your four-digit extension. Your phone is enabled to call 

directly any Italian military number, on the SOTRIN network. Other than that, 

you are not allowed to place private calls outside through the switchboard. 

You can use your work phone to place private calls only through a pre-paid 

card. The facility is aimed to let personnel make private calls from the working 

place. Different telephone cards are available from private communications 

service providers and each one is best suited for a specific country. It is up to anyone to find out 

which best suits his own needs. You can buy such a card at the post-office, tobacco-shops, at the 

airport shops, etc. A list of cards is available at the FSC. In the following list you will see the 

international area codes : 

 NATION INTERNATIONAL CODE 

BULGARIA 00359 

FRANCE 0033 

GERMANY 0049 

GREECE 0030 

GREAT BRITAIN 0044 

HUNGARY 0036 

ITALY 0039 

NETHERLANDS 0031 
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POLAND 0048 

PORTUGAL 00351 

ROMANIA 0040 

SLOVENIA 00386 

SPAGNA 0034 

TURKEY 0090 

UNITED STATES OF AMERICA 001 

 

 

 

26. BANKING 

 

A banking transfer within Italy is charged. An Italian bank account is 

preferably needed for income purposes, to cash in a check in Euro 

currency, for the payment of your phone bills, utility bills or the automatic 

payment of highway tolls (telepass). These bills can be paid in a post 

office as well. For US members: the Banca Monte Paschi di Siena and 

Sanpaolo bank in Busto Arsizio will cash in US$ checks applying a fixed rate of 3 % for the 

amount, provided you have an account there. In the ―U. Mara‖ Barracks there is an ATM machine 

24/7, you will find as well a representative of the Banca Monte Paschi di Siena box office open five 

days per week: 

Monday - Thursday  :  From 09:20 to 13:20        14:00 to 15:15 

Friday :  From 09:20 to 13:20 

 

27. POSTAL SERVICES 

 

You can have your mail delivered at work and the address is:  

 

Rank, Full name , division, branch/office 

HQ NRDC-ITA  

Caserma Ugo Mara,  via per Busto,20 

21058, Solbiate Olona, Varese, ITALY 
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 Parcels can be delivered at the NRDC-ITA HQ. Please take into consideration that the main gate 

can not keep the parcel on your behalf. So far, once the mailman gets at the main gate, you will be 

called in your office and you will have to go and get it at the main gate. If you are not in the office, 

the mailman will keep it and you will get a notification that a delivery is waiting for you in the 

closest post office. For national mail, you can use your NSE address. 

 

 

 

 

28. TRANSPORTATION 
 

There is no public transportation nearby the barracks area in Solbiate 

Olona. The nearest train station is in Busto Arsizio, it‘s roughly 5km from 

the Barracks. A privately owned vehicle is  highly recommended. A 

military shuttle bus system is anyway in place for commuters living by the 

main towns around Solbiate Olona, at fixed hours. You can apply for this shuttle services through 

your division to the Brigade HQ. In case of need please contact the FSC. 

 

 

29. BENEFITS APPLICATION 
 

In order to be entitled to purchase petrol, tobacco, alcohol, perfumes and other rationed items, you 

must fill up and submit the forms are available at the tax-free office or at the FSC. You must read 

and sign the tax free rules about the prohibitation of re-selling, lending and giving away tax free 

items. 

 

30. TAX FREE PURCHASE 
 

 

As a NATO member you and your spouse are entitled to purchase some 

items without paying the VAT (IVA), only in the shops/agencies which have 

made an agreement with the NRDC-ITA HQ. An updated list will be 

available on the NRDC-ITA wise page or at the FSC in order to inform you 

which are the shops and firms so you can purchase tax-free. Every month the list is updated. What 

you need is the form filled in with your data and signed by your chief (ACOS, DCOS, Office 

Chief). Forms are available at the tax–free selling point, aside the FSC. Once the form has been 

signed by your boss, you have go to the shop you choose, select what you want to buy, then have 
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the form filled up by the salesman with the price (tax-free) and their stamp. You can now leave the 

shop. Remember not to give any money directly to the salesman. You then get back to the tax free 

office in the barracks, pay there either by electronic means or cash and get the receipt, the tax-free 

office will fax a copy of your payment to the shop in the same day. Once all this process has been 

completed, you can pick up the goods you purchased. Get a receipt of what you have bought and 

deliver it at the tax-free office not later than the following day. Just a reminder: all prices, whatever 

you purchase in Italy, are in EURO.  

 

 

31. LOCATION AND CLIMATE 
 

HQ NRDC (ITA) is located roughly 30 Km North of Milan and 20 km. from 

the city of Varese. The Weather in Northern Italy is cold and rainy in winter, 

with occasional fog and the average temperature ranges between  0 to 10  

degrees Celsius. It snows occasionally from time to time, it usually melts in 

a couple of days depending on the temperature. Summer is usually hot and humid, the average 

summer temperature ranges from 30 to 40 degrees Celsius, Spring time and fall are mild, rainfall is 

generally moderate and distributed between fall and spring. 

 

32. TOURIST INFO 
 

You can find lots of useful information by the following sites: 

www.easymilan.it 

www.vareselandoftourism.it 

www.turismo.comune.milano.it 

At the FSC you can also find some map and tourist pamphlets, feel free to come and visit us. 

 

33. ITALIAN  PUBLIC HOLIDAYS (BANK HOLIDAYS) 
 

NRDC-ITA observes the following ITA national holidays: 

New Year‘s Eve (01 January), Epiphany (06 January), Liberation day 

(25 April), Christian Catholic Easter and Easter Monday, Labor day (01 

May), Italian National day (02 June), S.Anna, Solbiate Olona Day (26 

http://www.easymilan.it/
http://www.vareselandoftourism.it/
http://www.turismo.comune.milano.it/
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July), Ferragosto (15 August), All Saints (01 November), the Immacolata (08 December), 

Christmas day (25 December), Boxing day (26 December). During these days all public offices are 

closed, and most of the private shops will be closed as well.  

There will be minimum manning periods (reduced presence in every HQ office) during the 

following celebration: Christian Catholic Christmas/New Year‘s Eve, Christian Catholic Easter and 

Summer (usually part of the month of August) in order to give personnel leave for the festivities 

and summer holidays. 

 

34. SPIRITUAL ASSISTANCE SERVICE 
 

Inside the ―Ugo Mara‖ Barracks a Christian Catholic Chapel is open 24/7.  Holy 

Mass are celebrated daily at 07.30 in the morning on working days and at 12.00 on 

Sunday and on religious festivity, in Italian language. For the international 

community the Holy Mass is celebrated in Latin on Thursday morning at 07.30. For 

further information please contact the FSC or the Chaplain (Don Marco tel. 6789 – 6038). 

 

35. NRDC-ITA WIVES INTERNATIONAL CLUB (NIWIC) 

 

NIWIC‘s constitutional aim is to support NRDC-ITA‘s Morale and Welfare (M&W) purposes by 

organizing inter-Nation events to achieve the following objectives: 

- bring together the various nationalities involved in NRDC-ITA, thereby fostering good relations 

and mutual understanding of each others' customs and traditions, and assist integration into the 

host culture;  

- raise funds for charitable purposes;  

- in time of deployment, help the NRDC-ITA Family Support Centre to operate in the most efficient 

and effective manner for the benefit of the deployed NATO dependants in theatre and their family 

members who remain at home.  

In February 2007 the NIWIC Constitutional Board approved a revised constitution with respect to 

Membership. Within the M&W structures NIWIC is from now on open to all NRDC-Italy spouses 

without membership fee. Money for charity purposes will have to be raised in special events. 
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36. USEFUL TELEPHONE NUMBERS 

 

 

 

UGO MARA 

BARRACKS 

Switchboard (Italian speaker) 

+39 0331 345111 

+39 0331 670331 Fax 

Staff Duty Officer  

(24/7 English speaker) 

+39 0331 345045 

+39 0331 345049 

 

 

 

 

FAMILY 

SUPPORT 

CENTRE 

 

0331 - 346601 

0331 - 346604 

0331 – 624691 

335 5957341 

06 – 91280965 fax 

1176601 sotrin (Italian military 

telephone network) 

1176604 sotrin 

 

 

 

 

 

caposezfsc@bsupporto.esercito.difesa.it 

sottaddfsc@bsupporto.esercito.difesa.it 

sottaddfsc1@bsupporto.esercito.difesa.it 

 

 

 

DEU - NSE 

0331 - 329808 fax 

1175712 sotrin 

0331 – 345712 

 

dtasolbiate@virgilio.it 

 

GRC - NSE 

0331 - 345716 

0331 - 324963 fax 

1175716 sotrin 

 

hensenrdc@virgilio.it 

 

HUN - NSE 

 

0331 - 678159 fax 

335 1247401 mobile 

0331 - 345720 

1175720 sotrin 

 

apuskas@freemail.hu 

mailto:caposezfsc@bsupporto.esercito.difesa.it
mailto:sottaddfsc@bsupporto.esercito.difesa.it
mailto:sottaddfsc1@bsupporto.esercito.difesa.it
mailto:dtasolbiate@virgilio.it
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ESP - NSE 

 

0331 - 324914 fax 

0331 - 345724 

1175724 sotrin 

 

spnse@tiscali.it 

 

GBR - NSE 

0331 - 329300 

0331 - 670490 

0331 - 675920 fax 

oicuknsemilan@libero.it 

sgtuknsemilan@libero.it 

 

USA - NSE 

0331 - 329349 fax 

335 6420432 mobile 

320 9009925 mobile 

 

Daniel.fouts@us.army.mil 

FIRE BRIGADE 115 

0331 680222 

www.vigilfuoco.it 

 

EMERGENCY 

AMBULANCE 

118 

 

 

PROVOST 

MARSHALL 

0331 - 345410 

0331 - 345411 

0331 - 345412  

During duty hours 

 

CARABINIERI 112 www.carabinieri.it 

 

STATE POLICE 113 www.poliziadistato.it 

TRAFFIC 

INFORMATION  

ON HIGHWAYS 

1518 

840 04 2121 

www.autostrade.it (in this site there are 

also meteo information available). And 

on the radio program (ISORADIO 

103.3 FM) they transmit every 30 

minutes the traffic situation in English 

but only in the peak hours of the day. 

 

CAR RESCUE 803 116 www.aci.it 

 

http://www.vigilfuoco.it/
http://www.carabinieri.it/
http://www.poliziadistato.it/
http://www.carabinieri.it/
http://www.aci.it/
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AUTOMOBILE 

CLUB ITALIA 

(ACI) 

METEO 

INFORMATION  

 www.meteoam.it 

www.3bmeteo.com 

 

http://www.meteoam.it/
http://www.3bmeteo.com/
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37.  UGO MARA BARRACKS MAP LEGEND 

 

 

 



 

 

32 

38. MISCELLANEOUS OPENING HOURS 

 

-       Joint club:               see paragraph 18 

 

- Barracks infirmary:      Mon-Thu – 0800- 1630. Fri 0800 – 1200. 

 

- Fitness centre:          Mon-Thu – 0800- 1800. Fri 0800 – 1200. 

 

- Other ranks club:          see paragraph 18 

 

- Tennis court:          Mon-Thu – 0800- 1945. Fri 0800 – 1200 

 

-      Barber shop                  Mon-Thu 09:00 – 12:00 

             Fri: 08:00- 12:00        

   

  -      5 a side Football:          Mon-Thu – 0800- 1945.  Fri  0800 – 1200 

 

  -      TV room :                     Mon-Fri              07:30 – 18:00  18:30 – 23:00 

                                               Saturday             09:00 -  12:30  13:00 -  23:00       

     Sunday         11:00 -  12:30   13:00 – 23:00 

  -      Banking                        Mon-Fri              09:20 to 13:20  14:00 – 15:15 

                                                

  -     ATM machine                24/7   

 

  -     Laundry service             24/7 

 

  -     Library                          Monday To Friday        07:30 – 18:00      18:30 – 23:00 

                                            Saturday                       09:00 – 12:30      13:00 – 23:00 

                                            Sunday                         11:00 – 12:30      13:00 – 23:00 

                                             


