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PART III

SPECIAL PROVISIONS AND PERFORMANCE REQUIREMENT
1. PURPOSE OF THE CONTRACT

The Contractor must furnish the necessary manpower, transportation, equipment, materials, supplies, management, co-ordination and supervision required to perform moving and haulage for office moves, movement of large equipment, and delivery of supplies within the CC-Land HQ Madrid premises located at Pozuelo de Alarcón, Madrid. The performance of the service will be in accordance with the technical specifications described in these SPECIAL PROVISIONS AND PERFORMANCE REQUIREMENTS.

2. BACKGROUND INFORMATION

2.1 This contract is intended to serve the various organisations established at CC-Land HQ Madrid, the persons working there and any other people that were authorised to use these facilities, in accordance with CC-Land HQ Madrid regulations.

2.2 The CC-Land HQ Madrid buildings where the moves will take place are displayed in the area map of Enclosure 1. The CC-Land HQ Madrid perimeter measures 1,600 metres long approximately. Typical pieces of furniture to be moved, dismantled and reassembled are tables, chairs, boards, room dividers, safes, filing cabinets, lockers, kitchen equipment, laundry equipment, etc. In some cases the weight of individual elements to be moved may exceed 200 kg (such as gym equipment or large safes).

3. PERSONNEL

3.1 The service must be rendered with employees that are in possession of the proper qualifications to perform each specific task.

3.2 The employees will display the tact and discretion and presentation required for proper contact with the public. 

4. PHYSICAL SECURITY

The contractor is responsible for maintaining a key control system for all keys issued to him/her to include those to the building. Contractor is also responsible the physical security of all equipment in switchboard room and implementing a system for physical security and monthly inventories.

5. QUALITY CONTROL

5.1 The Contractor shall establish and maintain a complete Quality Control Plan to ensure that the requirements of the contract are provided as specified. One copy of the contractor’s Quality Control Plan shall be provided to the contracting officer not later than the pre-performance conference.  An updated copy must be provided to the Contracting Officer on the contract start date and as changes occur.

5.2 The plan shall describe the methods for identifying and preventing defects before the level of performance becomes unacceptable.

6. QUALITY ASSURANCE

6.1 CC-Land HQ Madrid will evaluate the contractor’s performance under this contract using the method of surveillance specified by the Supply Section Chief. When an observation indicates defective performance, the Supply Section Chief will obtain the contractor’s representative’s initials on the record of the observation.

6.2 The contract manager may be required to meet periodically with the Supply Section Chief and Contracting Officer at the beginning of the contract to determine acceptable performance levels. Further meetings will be scheduled as needed. The contractor may request meetings whenever a Contract Discrepancy Report is issued. The contractor’s manager, Contracting Officer, and Supply Section Chief shall sign the written minutes of these meetings. If the contractor does not concur with the minutes he/she shall state any areas of non-concurrence within 7 days of receipt of the signed minutes.

7. HOURS OF OPERATION

7.1 Ordering time for the actions requested by CC-Land HQ Madrid shall be within normal working hours. The Contractor will perform the services during normal working hours. The Calling Officer will send a Call Order via fax at least 48 hours in advance.

7.2 CC-Land HQ Madrid working hours are:

· 08:00 to 17:00 Monday to Thursday

· 08:00 to 15:00 on Fridays

· In the case that CC-Land HQ Madrid adopts reduced working during the months of July and August, the hours of operation would be from 08:00 to 15:00 Monday to Friday.

7.3 The list of CC-Land HQ Madrid official holidays will be obtained from the Contracting Officer. These holidays may not coincide with local and national holidays.

7.4 If a national or local holiday falls on a CC-Land HQ Madrid working day, any work carried out on these days will not be classed as overtime. Services requested on these days will be paid at the normal man-hour rate included in Part I of the Contract.

8. CONSERVATION OF UTILITIES

The Contractor is responsible for implementing all reasonable energy conservation measures to include the proper use of lights, water, and other utilities.

9. CONTRACTOR FURNISHED PROPERTY ITEMS AND SERVICES

The Contractor shall furnish everything required to perform this Contract..

10. SPECIFIC TASKS

10.1 The Contractor undertakes to provide all services normally expected of a Moving enterprise. Those services will include:

· The provision of origin services within the CC-Land HQ Madrid including: the initial pre-move survey, a written proposal, collapsing, dismantling, packing at origin, preparation of a packing inventory, collection, storage if required, route planning if needed, documentation, and transport to destination.

· The provision of destination services within CC-Land HQ Madrid including: delivery at destination, unpacking, setting up, reassembling furniture/equipment, and the removal of used packing materials.

· Storage of all types of furniture and office equipment.

10.2 In order to perform its tasks, the Contractor will make available the manpower and equipment listed on Enclosure 2 hereto.

10.3 The Contractor’s packing teams will use the finest quality materials and will be carefully trained in their use. The Contractor will provide boxes, tape and any other consumables needed to properly perform the service. Special wooden cases will be tailor-made for fragile items.

10.4 These tasks will be performed on an "as ordered" basis. CC-Land HQ Madrid will not reimburse invoices raised against any moving not authorised by the Calling Officer or its representatives.

10.5 The Contractor will be responsible for any damage occurring to any CC-Land HQ Madrid’s property, facilities and utilities, occasioned by the Contractor, its agents, representatives, employees or Sub-Contractors, arising from its or their presence on CC-Land HQ Madrid’s premises in connection with the Contract.

11. APPLICABLE REGULATIONS, PUBLICATIONS AND FORMS

For all the services, all set of rules and regulations, dictated by competent Authorities and Organisations, are applicable. In particular, the “Ordenanza Municipal de Mudanzas de Madrid” must be fulfilled. 

12. CC-LAND HQ MADRID AUTHORISED CO-ORDINATION AND CONTROL AGENTS

For its direct official control and co-ordination requirements, CC-Land HQ Madrid designates the Chief, Supply Section, as the staff element that has the authority to co-ordinate the services and provides technical directions on the tasks to be performed by the Contractor. All the items referring to contractual aspects will be arranged by the Purchasing and Contracting Officer.

13. PRICING

13.1 In no case will the minimum amount of hours to be billed for a specific moving be less than two hours of service.

13.2 The referred prices in Part I of the Contract include all the expenses in connection with this contract; therefore, no additional sums will be paid to the Contractor for any cost that it could deem as necessary for the performance of the contracted service.

13.3 In the case that the Contractor is not able to supply the size of truck requested in the Call Order and has to use a larger truck, this shall not be cause for claim for additional expenses.

13.4 CC-Land HQ Madrid shall not bear any cost related to financial guarantees that the Contractor is eventually required to provide under this contract.

PENALTY CLAUSE
13.5 Failure to comply with the Contract by the Contractor may be subject, prior written claim by the Contracting Officer, to the payment of a penalty clause. Specifically the areas affected are:
· Failure to comply with the schedule (Call Order) as detailed in clause 10.5.
· Failure to provide the manpower and equipment as specified in Enclosure 2 of Part III of this Contract.
13.6 This compensation will be in the amount of 10% of the value of the call order for each failure notified to the Contractor within a period of 5 days after the failure has taken place.

13.7 The Contractor will have to include this compensation as a reduction on the monthly invoice submitted to CC-Land HQ Madrid.

13.8 Failure to comply with clause 14.3 may lead to the termination of the Contract in accordance with Clause 24 “Default” of Part II of this Contract.

14. INVOICES

14.1 Invoices for rendered services will be submitted in duplicate unless otherwise specified to CC-Land HQ Madrid Purchasing & Contracting Branch, Carretera de Boadilla Km 3,400, Pozuelo de Alarcón (Madrid) 28223, Spain, or to any other CC-Land HQ Madrid office the Purchasing and Contracting Officer may designate. 

14.2 Each invoice shall contain:

· Its reference and issue date.

· The name, address and N.I.F. (Q-2801024-G) of CC-Land HQ Madrid.

· The Contract number.

· The description of services.

· The quantities and unit prices (exclusive of taxes and duties).

· The total amount to be paid.

· The bank account details where the Contractor will receive the payment.

14.3 Each copy of the invoice should contain the following certificate:

"I certify that the above invoice is true and correct and that payment therefore has not been received".

The certificate must then, be followed by the signature of the Contractor.

15. BILLING PERIOD AND PAYMENTS

15.1 The billing period for the rendered services will be monthly.

15.2 The payment of all invoices shall be made within the following month of that where properly supported and acceptable invoices were received.

‑‑‑‑‑‑‑‑‑----------------‑‑‑‑‑‑‑‑‑‑‑‑‑‑----‑ (End of Part III) ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑​-----------------

Enclosure 1 to Part III

AREA MAP

[image: image1.bmp]
Enclosure 2 to Part III

LIST OF MANPOWER / EQUIPMENT TO BE SUPPLIED

Laborer 

Truck 35 m3
Truck 50 m3
Truck 60 m3
Small fork lift (max 4000 lbs)

Furniture warehouse, container 10 m3
Furniture elevator 25 m, 300 kg

Box 50x30x35 cm approximately

Box 28x28x32 cm approximately

Box 43x43x73 cm approximately

Bubble paper High Quality

Bubble paper Standard

Alveolar Paper
PVC Adhesive tape 50 m.
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