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SYRIAN REFUGEES in JORDAN  
(latest update in BOLD) 
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1. In accordance with the procedures at reference, EADRCC has received on, 06 
September 2012, a request for assistance from Jordan dated 06 September 2012 13:08 
UTC. The following information was provided. 

2. General Situation 
Type of the Disaster : Flow of Syrian refugees into Jordan   
Date and Time the Disaster occurred : During the last months 
Location of the Disaster : Jordan side of the Syrian border 

 
3. Assessment of the situation. 

3.1. The ongoing instability in Syria has resulted in several waves of influx into 
Jordan. The Government of Jordan has taken a number of measures to facilitate 
living conditions for Syrians. Jordan allows Syrian students to register in the 
public schools with exempting them from fees, as well as permitted all Syrians to 
receive medical treatment free of charge in the public hospitals and health care 
centers.  
 
3.2. According to Jordan officials, the number of Syrians residing in the Kingdom 
is around 217.000 individuals, 39.000 of which residing in the Za’atri Camp. The 
full capacity of the Camp will be around 80.000 people. 
 

4. The following requirements for international assistance have been identified and 
updated as shown in the pages at the end of this message: 

5. Assistance provided by EAPC nations and international organisations:  
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5.1. Austria

5.2. 

 has sent 20 tent heaters, 2000 blankets to Jordan Za`atri camp through EU 
Civil Protection Mechanism. Additionally assistance with 1.000 kitchen sets and 1.000 
Hygiene kits was delivered on 15 October 2012. 

France
5.3. 

 sent medical support deploying a military field hospital in camp area.  
Greece

5.5. 

 has donated 50.000 Euros, in order to contribute to the urgent 
educational needs of the Syrian refugees in the Za`atri camp. This amount will be 
given to the UNICEF mission through the Greek Embassy in Amman. 

Italy

5.6. 

 sent assistance with 1 field hospital, 2 medical kits, 4 caravans 
(management, bath and showers, medical and para medical staff accommodation) 
and other accessories for the use of Jordanian / Italian Hospital in Za`atri camp.  

Morocco
5.7. On 27 September 2012 the 

 delivered 1 military field hospital to Za`atri camp. 
Slovak Republic

• 5.000 Dining containers; 

 sent Humanitarian Aid through EU Civil 
Protection Mechanism to Jordan by air. Below mentioned list of assistance was 
delivered: 

• 10.000 Plastic spoons ; 
• 8.000 Plastic plates; 
• 10.000 Plastic cups; 
• 19 Field toilets; 
• 1 Field plastic washroom; 
• 8 Field small outdoor washrooms; 
• 100 Blankets; 
• Totally 196 Thermos food or drink containers - 144 (5 liters), 36 (12 liters) and 16 

(25 liters). 
     5.8. On 3 October 2012 Norway

     5.9. 

 shipped 5.000 blankets to Jordan through EU Civil 
Protection Mechanism.  

United Arab Emirates

     5.10. List of financial support (in USD million) donated to Jordan by Nations and 
International Organizations: 

 has sent 1 medical field hospital with the Royal medical 
services and 100 prefabricated houses.  

Austria 0,650 
Bahrain  2,000 
Canada 6,615 
Czech Republic 0,150 
Germany 15,030 
Japan 0,950 
Republic of Korea 0,400 
Spain 0,386 
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Switzerland 0,275 
United Kingdom  6,695 
US (USAID) 2,500 
European Commission 20,528 
UNICEF 1,900 

 
6. Points of Entry / Delivery: 

6.1. Queen Alia International Airport, for commercial cargo. 
6.2. Marka Airport, for Charter flights. 

7. The Operational Point of Contact in Jordan is as follows:  

Name :  Saleh KHARABSHEH 

Organization:  Ministry of Planning of Jordan  
Phone:  + 96 26 4634511 
E-mail:  saleh.kharabsheh@mop.gov.jo 

 
8. Response co-ordination. 

8.1. UN OCHA and the Regional Humanitarian Coordinator remain in the lead of the 
overall coordination of the response to the Syria crisis. For the coordination of the response 
to refugees, UNHCR has appointed a Regional Refugee Coordinator. 

8.2. With a view to providing a coordinated response to the stricken nation’s 
requirements, nations in a position to meet these demands, in full or in part, are invited to 
coordinate closely with UN OCHA and UNHCR and to reply to the Ministry of Planning of 
Jordan with an information copy to EADRCC, by any of the communication means listed 
above and below. 

8.3. The Euro-Atlantic Disaster Response Coordination Centre can be reached in the 
following ways: 
 
Telephone: +32-2-707.2670 
Fax :  +32-2-707.2677 
Mobile Phone: +32-475-829.071 
e-mail: Eadrcc@hq.nato.int 
Internet http://www.nato.int/eadrcc/home.htm 
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