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EADRCC Situation Report Nº1 

SYRIAN REFUGEES in JORDAN  
(latest update in BOLD) 
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1. In accordance with the procedures at reference, EADRCC has received on, 06 
September 2012, a request for assistance from Jordan dated 06 September 2012 
13:08 UTC. The following information was provided. 

2. General Situation 
Type of the Disaster : Flow of Syrian refugees into Jordan   
Date and Time the Disaster occurred : During the last months 
Location of the Disaster : Jordan side of the Syrian border 

 
3. Initial Assessment of the situation. 

3.1. According to UNHCR, the number of Syrian refugees in Iraq, Jordan, Lebanon 
and Turkey could increase from the current figure of more than 300.000 to a total 
of 710.000 people by the end of this year.  
 
3.2. Jordan hosts the largest Syrian refugee community. The number of registered 
and assisted refugees in Jordan is 101.881, which is app. One third of the total 
number of refugees in the region. 
 
3.3. In Jordan, refugees continue to arrive at a rate of more than 1,000 a day. Some 
35,000 people arrived in September, 16,000 more as compared with the previous month. 
More than 30,000 people have been received at the Za'atri camp since it opened on  
July 30. 
 
3.4. Due to the considerable increase in number of refugees, the Jordan authorities have 
decided to accept offers by the international community to share the burden. 
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4.  The following requirements for international assistance have been identified and 
updated as shown in the pages at the end of this message: 

5. Assistance provided by EAPC nations and international organisations:  
5.1. Austria has sent 20 tent heaters, 2000 blankets to Jordan Za`atri camp 
through EU Civil Protection Mechanism. Additionally assistance with 1.000 
kitchen sets and 1.000 Hygiene kits is expecting to be delivered on 15 October 
2012. 
5.2. On 27 September 2012 the Slovak Republic sent Humanitarian Aid through EU 
Civil Protection Mechanism to Jordan by air. Below mentioned list of assistance 
was delivered: 

• 5.000 Dining containers; 
• 10.000 Plastic spoons ; 
• 8.000 Plastic plates; 
• 10.000 Plastic cups; 
• 19 Field toilets; 
• 1 Field plastic washroom; 
• 8 Field small outdoor washrooms; 
• 100 Blankets; 
• Totally 196 Thermos food or drink containers - 144 (5 liters), 36 (12 liters) 

and 16 (25 liters); 
Total value is 70.000 EUROS. 
 

     5.3. On 3 October 2012 Norway shipped 5.000 blankets to Jordan through EU Civil 
Protection Mechanism.  

 
6. Points of Entry / Delivery: 

6.1.  Queen Alia International Airport, for commercial cargo. 
6.2.  Marka Airport, for Charter flights. 
 

7. The Operational Point of Contact in Jordan is as follows:  

Name :  Saleh KHARABSHEH 

Organization:  Ministry of Planning of Jordan  
Phone:  + 96 26 4634511 
E-mail:  saleh.kharabsheh@mop.gov.jo 

 
8. Response co-ordination. 

8.1. UN OCHA and the Regional Humanitarian Coordinator remain in the lead of the 
overall coordination of the response to the Syria crisis. For the coordination of the response 
to refugees, UNHCR has appointed a Regional Refugee Coordinator. 
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8.2. With a view to providing a coordinated response to the stricken nation’s 
requirements, nations in a position to meet these demands, in full or in part, are invited to 
coordinate closely with UN OCHA and UNHCR and to reply to the Ministry of Planning of 
Jordan with an information copy to EADRCC, by any of the communication means listed 
above and below. 
 
 

8.3. The Euro-Atlantic Disaster Response Coordination Centre can be reached in the 
following ways: 
 
Telephone: +32-2-707.2670 
Fax :  +32-2-707.2677 
Mobile Phone: +32-475-829.071 
e-mail: Eadrcc@hq.nato.int 
Internet http://www.nato.int/eadrcc/home.htm 
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